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STATE OF NORTH CAROLINA }F”"“"a“" vO13357

WAKE County In The General Court Of Justice
[] District [x] Superior Court Division

Name Of Plaintiff
STATE OF NORTH CAROLINA, exrel. ROY COOPER, AG

Address

114 West Edenton Street CIVIL SUMMONS
city, State, Zip [ ALIAS AND PLURIES SUMMONS (ASSESS FEE)

Raleigh, NC 27603

VERSUS G.S. 1A-1, Rules 3, 4

Name Of Defendant(s) Date Original Summons Issued

NORTH CAROLINA MEDICAL INSTITUTE; and SHERITA

MCQUEEN, individually and in her capacity as owner and Date(s) Subsequent Summons(es) Issued

president of North Carolina Medical Institute

To Each Of The Defendant(s) Named Below:

Name And Address Of Defendant 1 Name And Address Of Defendant 2
North Carolina Medical Institute North Carolina Medical Institute
c/o Registered Agent Sherita A. McQueen c/o Registered Agent Sherita A. McQueen
114 % Anderson Street P.O.Box 26015
Fayetteville, NC 28314-8607 Fayetteville, NC 28314

A Civil Action Has Been Commenced Against You!

You are notified to appear and answer the complaint of the plaintiff as follows:

1. Serve a copy of your written answer to the compiaint upon the plaintiff or plaintiff's attorney within thirty (30) days after
you have been served. You may serve your answer by delivering a copy to the plaintiff or by mailing it to the plaintiff's
last known address, and

2. File the original of the written answer with the Clerk of Superior Court of the county named above.

If you fail to answer the complaint, the plaintiff will apply to the Court for the relief demanded in the complaint.

Name And Address Of Plaintiff's Attorney (If None, Address Of Plaintiff) Date Issued Time D AM
Matthew L. Liles, Assistant Attorney General OCT 06 2015 % \_Q PM
NC Départment of Justice - Consumer Protection Division Signature
PO Box 629 //—é\ >
Raleigh, NC 27602-0629 A [ peputy 5 [ Assistant CSC [ clerk of Superior Court
[] ENDORSEMENT (ASSESS FEE) Date Of Endorsement fime 1AM

This Summons was originally issued on the date Somaiore []pw
indicated above and returned not served. At the request g

of the plaintiff, the time within which this Summons must /
be served is extended sixty (60) days. (] peputy csc [] Assistant csC L1 Clerk of Superior Court

NOTE TO PARTIES: Many counties have MANDATORY ARBITRATION programs in which most cases where the amount in controversy is $15,000 or
less are heard by an arbitrator before a trial. The parties will be notified if this case is assigned for mandatory arbitration, and, if
so, what procedure is to be followed.

AQC-CV-100, Rev. 6/11 - (Over)
© 2011 Administrative Office of the Courts




STATE OF NORTH CAROLINA

WAKE County In The General Court Of Justice

(1 District [x] Superior Court Division

Name Of Plaintiff
STATE OF NORTH CAROLINA, exrel. ROY COOPER, AG

Address

114 West Edenton Street CIVIL SUMMONS
City, State, Zip (J ALIAS AND PLURIES SUMMONS (ASSESS FEE)

Raleigh, NC 27603

VERSUS G.S. 1A-1, Rules 3, 4

Name Of Defendant(s) Date Original Summons Issued

NORTH CAROLINA MEDICAL INSTITUTE; and SHERITA

MCQUEEN, individually and in her capacity as owner and Date(s) Subsequent Summons(es) issued

president of North Carolina Medical Institute

To Each Of The Defendant(s) Named Below:

Name And Address Of Defendant 1 Name And Address Of Defendant 2
Sherita Antonette McQueen

1195 Hallberry Drive
Fayetteville, NC 28314-1827

A Civil Action Has Been Commenced Against You!

You are notified to appear and answer the complaint of the plaintiff as follows:

1. Serve a copy of your written answer to the complaint upon the plaintiff or plaintiff's attorney within thirty (30) days after
you have been served. You may serve your answer by delivering a copy to the plaintiff or by mailing it to the plaintiff's
last known address, and

2. File the original of the written answer with the Clerk of Superior Court of the county named above.

If you fail to answer the complaint, the plaintiff will apply to {he Court for the relief demanded in the complaint.

Name And Address Of Plaintiff's Aftomey (If None, Address Of Plaintiff) Date [ssued Time D AM
Matthew L. Liles, Assistant Attorney General OCT 06 2015 - Q\ N[
NC Department of Justice - Consumer Protection Division Signature !

PO Box 629 - |
Raleigh, NC 27602-0629 D{put;c;@ [ Assistant csC [ clerk Of Superior Court

] ENDORSEMENT (ASSESS FEE) Date Of Endorsement Time L] AM

This Summons was originally issued on the date Sioaiie [1Pm
indicated above and returned not served. At the request ?

of the plaintiff, the time within which this Summons must
be served is extended sixty (60) days. ] Deputy csC [] Assistant cSC (] clerk Of Superior Court

NOTE TO PARTIES: Many counties have MANDATORY ARBITRATION programs in which most cases where the amount in controversy is $15,000 or
less are heard by an arbitrator before a trial. The parties will be notified if this case is assigned for mandatory arbitration, and, if
S0, what procedure is to be followed.

AQOC-CV-100, Rev. 6/11 (Oven)
© 2011 Administrative Office of the Courts
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STATE OF NORTH CAROLINA ' IN THE GENERAL COURT OF JUSTICE

COUNTY OF WAKE _ F ILEQ SUPERIOR COURT DIVISION
“ File No.

STATE OF NORTH CAROLINA ex rel.
ROY COOPER, Attorney Genera%% AKE

W5 08T <Y f’ 251

Plaintiff, BY e
s )y COMPLAINT
V. ) and
: ) MOTION FOR TEMPORARY
NORTH CAROLINA MEDICAL ) RESTRAINING ORDER
INSTITUTE; and SHERITA ANTONETTE )
MCQUEEN, individually and in her capacity )
as owner and president of NORTH )
CAROLINA MEDICAL INSTITUTE. )
)
- Defendants. )
)
)
INTRODUCTION
1. The State of North Carolina brings this action against North Carolina Medical

Institute, and its operator, Sherita McQueen, alleging violations of the Unfairvand Deceptive Trade
Practices Act, N.C. Gen. Stat. § 75-1.1, ef seq., for operating a proprietary school without a license,
as mandated«hy N.C. Gen. Stat. § 115D-90, er seq., and placing unqualified people on the North
CaroIina Nursing Aide II Registry. The State seeks a Temporary Restraining Order and other
injunctiye relief against defendants, civil penalties, restitution for Victirus, attorneys’ fees,vand
other costs.
| PARTIES

2. P1a1nt1ff is the State of North Carolina, by and through its Attorney General, Roy

| Cooper, who brmgs this action pursuant to authority granted by Chapters 75 and 114 of the North

; Carohna General Statutes.




3. Defendant North Ca.rohna Mechcal Insmute (“NCMI”) is a prwately—owned‘
non-profit North Carohna educatlonal corporatlon whose prlmary business is operatmg a
propnetary ,school located at 114 Anderson Stre¢t in Fayettewlle, North Carohna. Previously
known as “CNA Health Courses,” NCMI adopted its current name on December 16, 2014. |

: ’4. | Defendant Sheﬁta Aﬁtonette McQueen :formuléted and controlled the business
practices, represéhtations, acts, and omiséians of NCMI, and is a rééiden’c of the State of North
'Cavrolina.; At all times relevant to this action, defendants have purported to do business from
premises located in Cumberland County

- FACTUAL ALLEGATIONS

5. NCMI is a Fayetteville-based proprietary school that charges tuition for vocatiénal ,
i training tafgeted towards North Carolina citizens who are interested in pursuing careers as nursing
assistants aﬁd in other healthcare-related fields. NCMI charges smdénts énywhere ﬁom $180 to
$800 per course, depending on the particular course of study. |

6. Chapter 115D of the NorthCarolina GeneralStamtes recﬁiires propfietary schools
to meet Iicenéur¢ r’e'quirements.k Moféover, the General As’sembly has recognized “the
importanc’e‘ of higher education ‘and kof’ the "particular sighiﬁéanée attached to the’ péréohal
credentials accessible through higher education” in ali pﬁblic and privat¢ post-secohdary entities.
© N.C.Gen. Stat. § 1‘16—15. | - |
| .7. | Because it meeté the statutory deﬁn1t10n prowded under N.C. Gen. Stat §
115D 87(2) NCMI is a proprletary sohool and thus it must comply with the llcensmg
requirements enumerated by NC Gen. Stat. § 115D—90 and enforced by the North Carolma State'

Board of Proprietary Schools' (“SBPS”).

' The AS‘BPS is a part of the North Carolina Coxﬁxhunity Colleges System. ‘The State Board of
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8. Chapter 90 of the North Carolina General Statutes also requires Nursing Aide II
’(“NAII”) programs to be approved by. the North Carolina State Board of Nursing (“NCBON”).
NC Gen. Stat. § 904171.20(5), 171.39; see also 21 NCAC 36 .0405(b). Of particular importance
is the NCBON’s approval of the NAII instructor because this inétructor is empowered to put
graduates on the state NAII registry after successful completion of the program. See Affidavit of
Joyce W. Roth at § 4, attached as Ex. 1 (hereinafter “Roth Aff.”).

9. Although defendants previously complied with Chapter 115D and held a valid
license to operate NCMI as a proprietary school, the State Board of Community Colleges
(“SBCC’F’) refused to renew NCMI’s license in May 2015 after an OPS investigation found
multiple vinatiQns of relevant law, including: offering courses and subjects outside of the school’s
licerisure; advertising unlicensed courses; employing unapproved instructors; knowingly
presenting the SBCC with false or misleading information; and potential violations of federal law
related to defendant McQueen’s unlicensed instruction of NAII courses. Due to similar concerns,
the NCBON also pulled approval of NCMI’'s NAIIl program. Despite losing its licenses,
defendants have continued to operate NCMI, in violation of the law.

NCMI’s Questionéble Practices While Licensed

10.  On June 12, 2014, as required by statute and regulation, the NCBON approved
NCMTI’s NAII program — including the curriculum aﬁd instructor. 21 NCAC 36.0405(b). At that |
time, Cheryl D. Williams, RN was NCMI’s only NAII instructor approved by both the NCBON
" and the SBPS. See Roth Aff. at 9 8; Affidavit of Scott J.Corl at § 10 attached as Ex. 2 (hereinafter

" “Corl Aff.™). -

Community Colleges acts through the SBPS and its c’orfesponding administrative unit, the Office
of Proprietary Schools (“OPS™), to license and regulate proprietary schools in North Carolina.
N.C. Gen. Stat. §§ 115D-89 through 89.4. ‘




11.  InaJune 24,2014 follow-up letter, the NCBON reminded defendant McQueen that
no changes could be made to NCMI’s NAII program — including the instructor — without NCBON
approval. See Roth Aff at attachment C. The letter also warned defendant McQueen that she
was not qualified or approved to teach any aspect of the NAII collrse. 1d

12. On August 15; 2014, NCl\/II was initially granted a proprietary school license to
offer two programs: phlebotomy and Nurse Aide II. The approved phlebotomy course required a
student to complete 220 hours of instruction and the approved NAII course required 180 hours.
Corl Aff. § C.

Offering Unlicensed and Deficient Programs

13. At some point in 2014, defendants began advertising and offering several
unlicensed programs at NCMI, including: CPR & first aid; medical assisting; pharmacy
technician; EKG technician; billing & coding specialist; medical admirlistration assistant; médical
administration assistant; electronic health record specialist; and patient care technician. See
Notice of Refusal to Recommend Proprietary.License Renewal at 3, Attachment D to Corl AfY.

14. ~ Though these additional programs NCMI offered met all of the requirements of
N.C. Gen. Stat. § 115D-87(2), none had been licensed by the OPS.

15. © Unlicensed programs, in addition to being illegal, are of questionable value to
students as there is nothing to attest to their instructional rigor or the abilities of their graduates.
Some employers and licensing boards will not recognize credentials from unlicensed programs.

16. On information and belief, NCMI offered a NAII program that was not merely
" unlicensed but severely’ deficient. For example, the original state-approved NAH program at

NCMI required 180 hours of trelim'ng. Yet former NCMI students have reported receiving their -

initial NAII credential after attending a course that lasted only one day.




17. On information and belief,”"NCMI did not inform prospective students- of its
programmatic deficiencies. In fact, when asked, defendant McQueen would regularly tell
prospective students that the courses were approved or accredited. |
Defendant McQueen ’s Unlicénsed NAII Instruction

18. in addition to the extra unlicensed programs, it appears that defendants also offered
a non-compliant NAII program after the departure of its state-approved instructor — Ms. Williams.
Defendants’ actions not only resulted in students being sold a non-compliant NAII course, but they
also put dozens of unqualified nursing aids on the state NAII registry. Since these under-ttained
NAlls are now working with patietlts, this presents a significant public health risk.

19. In or around October 2014, Ms. Williams — the only NAII instt’uctor at NCMI
approved by both the NCBONland OPS — left the school. See Affidavit of Cheryl D. Williams at
7, attached as Exhibit 3 (hereinafter “Williams Aff.”).

20. On October 20, 2014, the NCBON started to‘ sust)ect that defendant McQueen was

‘improperly teaching NAII classes after a complaint from a student. Roth Aff. at 9§ 11. The

NCBON made an immediate inquiry to defendant McQueen who then told NCBON that Ms.
Williams het;'lv in fact left NCML Id. at 913. Defendant McQueen requested that the NCBON
approve Jodi Lynn McFayden as Ms. Williams’ replacement, which it did. ’Ia’. On January 12,
2014, defendant McQueen asked the NCBON to approve\ Samantha Chavis as an NAII instructor,
wﬁioh it did. Id. at q15.

21. On April 36, 2015,Adefendant McQueen told OCS that neither Ms. McFayden nor
Ms. Chavis had taught an NAII coutse at NCMI. See Notice of Réfusa.l to Recommend Proprietary
License Renewal at 4-5, attéched as Attachment D to Corl Aff.

22.  Despite Ms. Williams® departure and NCMI’s bfailure to hire an approved




replacement, defendants continued to offer an NAII course. On informaﬁon and belief, defendant
McQueen often taught these NAII courses despite being speciﬁcélly‘ warned not to by the
NCBON. Se¢ Roth Aff, at  10,15. |

23.  Defendants also continued to usek Ms. Williams’ credentials® to put as many as 50
new NAII’s — including defendant McQueen herself — on the state NAII registry. See Roth Aff. et
1% 18-19.

_ Proprietary School License Non-Renewal and Board of Nursing Revocation

24.  On October 31, 2014, the Norﬂd Carolina Office of Proprietary Schools visited
NCMI for an announced audit. Corl Aff. at § 4. That audit, performed by program auditor
Rasheeda McAllister, revealed a number of cofnpliance issues related to advertising of unlicensed
programs, substandard instructional materials, incomplete academic records, and incomplete
faculty ﬁles.‘ Corl Aff. at Y 4-5.

25. On November 12, 2014, Auditor McAllister issued her findings along with
corrective actions to defendant McQueen. Corl AfT. at attachment A.  OPS told NCMI to expect a
follow-up audit in the spring of 2015. Corl Aff, at 5.

26. In April 2015, while preparing for NCMI’s follow-up audit, the OPS discovered

“advertisements for additional programs — Idotentially in violation of state and federal law. Corl Aff
at § 8. Based on this discovery, OPS commenced an in\'/estigation into NCMI’s course offerings. -
Id

27.  On April 30, 2015, OPS confronted defendant McQueen with its concerns at a

meeting at the NCMI facility. Corl Aff. at §9. Specifically, OPS questioned defendant McQueen

2 Approved instructors access the NAII Registry using a combination of their unique RN number
and Social Security number. Though the Registry does associate the NAII with the institution
where they received their training, there are not institution-wide log-ins; instead the system relies
on certification by individual approved instructors. '
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,abdut:’offering numérbus unli?énéedmedical courses; advertising those unlicensed classes; failing
to have all instructors approvéd by OPS; and submitting false Vor‘ misleading information about
NCMTI’s programs as a paﬂ: of its Ii‘censekrenewal api::lication. Jd. Defendant McQueen proffered
numérous explanations or otherwise pled ignorance. /d. |

28‘. ' FolloWing "the " meeting, OPS kc’ontinued its inVestiga’tiony By kmterviéwing
current/former employees and studénté. Corl Aff. at ﬁ 10-11. Right after interviewing defendant
McQueen, OPS contacted Ms. Williams — NCMI’s NAII instructor of record. 14 Ms. Williams
invformed: OPS fhat éhé héd 1eft ‘NCMI over SlX (6) months prior, m or around chtober 2014. Id at -
10. Immediately upon learning that NCMI Ahad no approved NAII instruc’tor,kExecutive Directér ‘
Corl ordered Ms. -MéQueeh to cease all inétruction of pr‘ogréms liceﬁsed by the OPS. Id. :

29.. On May 8, 2015, OPS p:esented its findings to the SBPS which was considering
NCMI’s annual renewal application. Corly Aff. ét 9 11. The S{BPS‘ unanimouély voted against
renewing NCMTI’s license to opérate a proprietafy school in North Carolina. Jd

30. On Mayﬁ,’14,k 2015, thek SBPS submitted its thi‘c”e of Refusal to Reconrlmend‘
Proprietary LicenSe. Renewal to State Board of Cdmmuni‘ty Colleges. Cori ’Aff. at attachment D:
In éccordanéewith the SBCC procédure, SBPS notified NCMI o’f’ its right to request an informal
heariﬁg to contest thé denial "Qf‘ licensure. Coﬂ Aff. aﬁ 9 13. When NCMI did not r’espon‘d,‘t’he |
SBCC decisiop becaine final. - On Jimé 30, 2015, NCMT’s ?roprietary school license expired. Cérl ,
AfF. at § 14. B | | N | |

31. On May 20, ’2015, after being‘notiﬁed of ‘ﬁhe SBPS’s br‘efusayl to renew NCMI’S
. proprie‘tary_school licehse, the NCBON notified defendant McQueen via certified mail fhat she -
“fnaﬁz n;)t offer anyNAIIUclas‘ses, éourées, aﬁd élinical Instruction, effective imfnediately.ﬁ’ R'otﬁ o

Aff. at attachment E. N




NCMI’s Continued Unlicensed Operations

32.  Despite properlno'tice from OPS and the NCBON, defendants have openly defied |
state regulators ;and North Carolina law by continuing to operate NCMI illegally Without a license.
Se'e Affidavit bf Kennon Jackson attached as Ex 4 (hereinafter v“J ackson Aff.”); Affidavit of
Angela Howard attached as Ex 5 (hereinaffer “Ho‘ward Aff™).

33.  NCMI continues to promote its unlicensed programs via the Internet — including on
its own website (www.ncmedicalinstitute.com) and Craigslist. Howard Aff. 99 5-16.

34.  Defendants’ website advertises September, and October programs in: medical
assisting; phlebotomist technician; EKG; pharmacy technician; CNA [; and PCT/PCA patient care
technician. Howard Aff. at § 6-8. NCMI charges students anywhere from $180 to $800 for these
classes. Id. at attachments C-D.  Though all of these programs meet the requirements of N.C. Gen.
Stat. § 115D-87(2), requiring licensure, none have been approved by the OPS.

35. Defendants continue to actively advertise their programs to prospective students on
the Craigslist website without disclosing that they are unlicensed. For example, in a Craigslist ad
marked “Sep 137, defendants advertised for their “Medical Assisting Certification.” See Howard
Aff. at Attachmerits E-F. The ad spééiﬁcélly names “North Carolina Medical Institute” and
directs prospective students to NCMI’s website for more information. Id.

36. On information and belief, defendants fail to disclose to consumers that their
classes are unlicensed and how that status could affect the value of the training they offer.

Willful Acts and Financial Harm

37. Defendants’ aforesaid acts, practices, representations, and omissions have been .
knowing and willful.
38. Defendants’ aforesaid acts, practices, representations, and omissions have been in




or affecting commerce in North Carolina and have had a significant and negative impact thereon.
39. " Because defendants have operated a pfoprietary school without a license,
consumers have suffered and will continue to suffer financial harm.

CLAIM FOR RELIEF: VIOLATION OF THE UNFAIR AND DECEPTIVE
- TRADE PRACTICES ACT, N.C. GEN. STAT. §75-1.1, ef seq.

40. :The State incorpofatesherein by referénce pafagraphs one through tWen‘ty-tx&o,
above, and éilleges further thét fché afdreSaid acts, practiéés, oymissions, and representations by
defendants constitute unfair and déceptive practices in violatibn of N.C. Gen. Stat. § 75-1.1 , et seq.

41. Defendants’ unfair’ and deceptive praétices indude, buf are not limited to:
| (a) operating a proprietary school in the State of North Carolina \%fithout
a license, as mé.ndated by NC ’Gen. Stat. § 115D-90, ef seq.;
(b) soliciting kan‘d receiving compensation t:rom consumers fof products
or services at an unlicensed,?roprietary school;
¢y fgffe'ring and advertising programs not taught by Qualiﬁed
~ instructors or meeting minimum requirements for such programs; |
~:(d) | failingkto‘diAsclose,'to consumers thé shortcomings of its programs.
and hdw they limit the valﬁe to potential students; and |
ki(e)/ ~ endangering North Carolina health consumers by deceptively
placiﬁg ur‘lquali"ﬁed people on the North Caroliha Nursing Aide II Regiétry.

4. By ‘continuing to ope:até NCMI’ illegally without a license, deféndants harm Nofth
Carolina consumers and deceive potentia] students. | | -

43, “ : Dgfendantsf above allegcd unfair and decéptive trade practices ’entitlé the State to

the statutory relief prayed for below.




REQUEST FOR A TEMPORARY RESTRAINING ORDER
~ UNDER N.C. GEN. STAT. § 75-14

As shown by this complaint and the accompanying affidavits of Joyce W. Roth, Scotf J .
Corl, Cheryiy D. Williams, Keh.non E. T ackséh, and Angela D. Howard defendants’ dec‘eptive and .
illegal practices are ongoing and continue to harm the citizens of this state. The State of North |
Carolina therefore requests a Temporary Restraining Order pursuant to N.C. Gen.:Sktat. § 75~1’4 SO
that further consumer harﬁj and further violations of law might be prevented.

PRAYER FOR RELIEF

WHEREFORE, the State prajfs the Court for the following relief:
A That the CQU.IT issue a Témpora:ry Restrai’ning Order pursuant to N.C. Gen. Stat, §
75-14 pﬂro'hibiting defendants, their agents, empioyees, and ééfporate SUCCESSOTS Or .assigns, a;tid
~any persons actmg in concert with them, from:
(1) | operating a propnetary school in the Stafe of North Carolina w1thout
‘a 1icénse, as mandated by N.C. Gen. Stat. § 115D-90, et seq.; | |
2) advertising, offering, or entering into contracts for educational or
instructive prdducts or services in North Cézrolina; |
(3 | COHécting any furtﬁér payment, directly or indirectly, from '
consumers reiated to the aforémentioned buSineSS' ‘ |
) placmg any person on the North Carolina Nursmg Aide IT Registry;
. "{5)‘ destroymg, transfemng, conceahng, altenng, or removing from
their. possessmn or control anyﬁnanclal records, consumer coﬁtracts, emails, or
| ofher ’corres'pondenée, bﬁsiness records, ,arid othér documents of defendé;nts; or
L (6) transfemng, Wlthdra\mng, concealmg, or encumbermg any assets of

defendants pendmg further order of the Court
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B. That, upon propér ndtice to defendants and within ten ( 1Q) days of the éntry Qf the
Temporary Réstraining Ordef; ‘a hearing be conducted to determine whether that Order, or any' '
reasonable modification thereof, should not bé continued in the form of a Preliminary Injunction
pendmg the final adjudmatlon of this cause as allowed by N.C. Gen Stat. § 75- 14

C.  That defendants be requlred to produce the followmg records no later than three (3)
‘daysk prior to the Preliminary Injunction hea:ing or within ten (10) days of entry,of a Temporary :
Restraining Order, whichever is‘soon‘er: |

| | (1) The name and address of every bank at which any of defendants
maintéin, arid/of inthe pé;st three yearskhave maintained, deposit, checking; or other
; bank accounts, and the:k account number for each such éccount; |
(2) A statemeﬁt of the current monetary balance in each such ‘account
held by any of defendants, together with a copy of the most recent bank statement
for each such account and all bank statements from the past three years for each
such account; and |
(3) A current ﬁnanciél stcf;temént, showing the current assets and
liabilities for defendants; |
D. | That, pursuant to NC Gen. Stat. §75-15.1, thé Court cancel all contracts exe,cuted
by défeﬁdants, ktheir ‘agents,, emp1§yees, a,nd corpor’ateu successdrs yorfas'signs, and any personé |
acting in concert With them; in NOfth Carolina in violation of NC Gen. Stat. § 75-1.1 and Oraer ;
defendants to maké resti‘tuti‘on of all am‘oﬁntsy that consumers ;ﬁaid in réliar;ce upon said contracts;i

E. That, pursuant to N.C. Gén. Stat. §' 75-14, a Permanent Injunction be entered upon-

final Aadjﬁdicﬁatioh of this ‘case to prevent défé#dants, their ageﬁté, éfnployees, and ‘éb:pofaté

successors or assigns, and any persons acting in concert with them, from resuming any unfair or

1




deceptive practices in the State;

E. That defendants be required to pay civil penalties to the Staté in the amount of
$5,000.00 per violation of the Unfair and Deceptive Trade Practices Act, pursuant to N.C. Gen.
Stat. § 75-15.2, and that each week that the above alleged practices persisted be deemed a separate
Violaﬁon, as allowed by N.C. Gen. Stat. § 75-8, if that results in a higher penalty amount;

G. That costs and»r‘easonable attorneys’ fees be awarded to the State of North Carolina
pursuant to N.C. Gen. Stat. § 75-16.1; and |

H. That the Court award the State such other and further relief as may be just and
proper.

This the 6th day of October 2015. | e

ROY COOPER
Attorney General

Matthew@/ﬁ'(les

Assistant Attorrey General
Consumer Protection Division

North Carolina Department of Justice
Post Office Box 629

Raleigh, NC 27602-0629

(919) 716-6000

NC Bar No. 38315
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~ AFFIDAVITS IN SUPPORT OF
. THE STATE’S APPLICATIONS FOR INJUNCTIVE RELIEF:

JOYCEW.ROTH  Exhibitl
SCOTT J. CORL  Exhibit2
CHERYL D. WILLIAMS o ‘Exhibii: 3
KENNON E. JACKSON, JR  Exhibit 4

ANGELA D. HOWARD Exhibit 5




STATE OF NORTH CAROLINA, ex rel.
ROY COOPER ATTORNEY GENERAL

V.

NORTH CAROLINA MEDICAL IN STITUTE; and SHERITA ANTOINETTE
MCQUEEN, individually and in her capacity as owner and president of NORTH
CAROLINA MEDICAL INSTITUTE '

~ Exhibit 1




STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF JOYCE W. ROTH

[, Joyce W. Roth, being first sworn, do hereby depose and say:

1. I am employed by the North Carolina Board of Nursing (“NCBON™). My official
title is Associate Director, Organizational Development and Continuing Competence. My duties
include, but are not limited to: oversight of continuing competence for all licensed nurses;
d\!el'sight and approval of Nurse Aide 1I Programs; organizational and staff development for
NCBON.

2. [ have direct knowledge of the following facts, or have conducted reasonably
diligent investigation so that I believe such to be true.

’3. The NCBON is charged by statute with approving all Nurse Aide IT (*NAII™)
courses in North Carolina, including the instructor, curriculum, and clinical requirements.

4, The NCBON maintains a NAII Registry System that lists all people who havé
successfully compléted approved NAII courses. The NAII Registry System is-a publically-
available databasé used by North Carolina health care providers to verify listing of the NAIls
they employ. Upon successful completion of the NAII program, the aiaproved instructor logs
onto the NAII Registry System and certifies that students have mét the requirements for an NAII.
~ The instructor must \_usel a uniqﬁe combination of their Registéred Nurse license number and

social security number to log into the system.




5. On December 16, 2013, the NCBON received an initial application ffom.North
Carolina Medical Institute (“NCMI™) (at that time the entity was known as CNA Health Courses) |
for approval to offer the N‘AIIV course; however, the application did not meet NCBON
re'qu:irements, and was not granted.

6. On February 3. 2014, the NCBON staff provided the owner of NCMI, Sherita
McQueen, with detailed feedback on the requirements of the NAII course vi.a.email. Ms.
MeQueen revised and resubmitted the application, but it was still not in compliance, and was not
granted. 01.1 March 31, 2014, NCBON staff again provided detailed feedback to Ms. McQueen
via email and directed her to review the requirements of the NAII course.

7. On May 9, 2014, the NCBON received a new application from NCMI for
approval to offer the NCAIl course. The apbplication inclbuded the required modules and
corrected theory and clinical requirements, but the admission requirements for the proposed
program still did not meet NCBON requirements. The NCBON provided Ms. McQueen detailed
feedback via email on May 13,2014 |

8. On June 12, 2014, after Ms. Mc-Queen submitted additional materials, the
NCBON granted NCMI approval to offer the NAII course. At the time of approval, Cheryl
Denise Williams, Registered Nurse (“RN”), was approved as the Program Director and
Coordinator at CNA Health Courses. Ms. Williams was the only approved NAII instructor at
that time. A true and accurate copy of this letter is attached as Attachment A.

9. On June 12, 2014, theﬁ same day approval was granted by the NCBON, the
NC_BON staff verified that Ms. McQueen was not an RN. A true and acéurate copy of Ms.

McQueen's email is attached as Attachment B.




10. On June 24, 20‘14, aue to concerns identified by NCBON staff during the
application process, Dr. Linda Burhans, Associate Execﬁﬁve Director, Practice, Regulation, and
Education, NCBON, sent Ms. McQueen an additional letter, clarifying the requirements and
expectations for NCBON approved NAII courses. A true and accurate copy of this létter is
attached as Attachment C. This letter clearly informed Ms. McQueen that no aspect of the
course could be changed without prior approval by the NCBON, that Ms. Williams was the only
person approved as an NAII instructor, that Ms. McQueen was not q_ualiﬁed or approved to teach
any aspect of the NAII course, and that any additional instructors must be approved by the
NCBON prior to teaching any aspect of the course.

11. On or about October 20, 2014, NCBON received a complaint from a student who
had attended the NAII course at NCMI. On or about the same time, NCBON staff had identified
an advertisement on Craig’s List for an NAII course at NCMI that was of concern.
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On Octobgr 20, 2014, NCBON staft contacted Ms. McQueen via email,
requesting information ébout NCMTI's NAII program including past program schedules and the
names of all instructors and students. A true and accurate copy of this email is attached as-
Attachment D.-

13. On October 20, 2014, Ms. McQueen responded that Ms. Williams was no longer
~ employed by NCMI, and asked for Jodi Lynn McFadyen to be approved as the Program
Coorqmator. Ms. McFadyen wés thereafter approved to be the Coordinator and Instructor. A

true and accurate copy of this email is attached as Attachment D.




14. | In Ms. McQueen’s Octobér 20, 2014, response, she responded with some of the
information the NCBON requested, but not all of it. The class and clinical schedule that Ms.
McQueen provided did not match the narrative she gave. NCBON staff continued to try to obtain
schedule clarification-and all other informatic;n. that was requested.

15, On January 12, 2015, NCBON staff sent an email to Ms. McQueen to once again
clarify NCBON requirements, request additional information, and inform Ms. McQueen of
information she was now required to submit to NCBON prior to and following each NAII
course. Ms. McQueen 1'espondred to the email, requesting that Samantha Chavis be approved as
an NAII instructor, in addition to Ms. McFadyen. A true and accurate copy of this email is
attached as Attachment E.

16. On May 20, 2015, NCBON was no"fiﬁed‘by Scott Corl, Executive Director of the
North Ca'folina Office of Proprietary Schools that the Proprietary Schools Board had officially
refuséd to recommend renewal of NCMI’s license. On that same day, NCBON sent a certified
letter to Ms. McQueen directing her to immediately cease offering any NAII classes, courses, or
clinical instruction. A true and accurate copy of this letter is attached as Attachment F.

17. On May 21, 2015, NCMI was closed in the NCBON eléctronic NAII Registry
System. The system was also set to block any access from NCMI.

18." A search of the NAII Registfy System revealed that between October 35, 2014, aﬂd
May 14, 2015, fifty (50) original NAII entries were made using NCMI’s credentials. NCMI’s
owner, Ms. McQueen, was included amongst thesé entries with an NAII listing da.te of January

20, 2015.




19 All of the fifty (50) original NAII entries on the NAII Registry‘that were entered
between October 5, 2014, and May 14, 2015, used the RN license number and social security

number of Ms. Williams.

| Qﬁtﬂ//{a Lot Ao
ﬂ #yce W. Roth

Sworn to and subscribed before me

This the'2”_day cf_%'%ozs

(Signature of Notary Public) , ABBY E. CARVER
| | waKECOUNTY, NG
.7/%\0\‘[ c. lavve, | MyCommission Expires 12-7-2019.

(Printéd Name of Notary Public)
My commission expires: izglf &ZDW\
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- PO Box 2129
o Raleigh, Nonh Caroling 27602
Gnifigh MR, RN POCHN 918.782.3211

o oy k FAX 919.78].9461
o, BN, NMnN FRE o Nurse Aide 11 Rogistry 919.782.7499

- wwwrichon.cont

v O Waliers, L‘f‘ MuN, MId NEA-RC

APPROVAL LE TTER

June 12, 2014

Cheryl Williams :
CNA Health Courses
114 Anderson St..
Fayetteville, NC 28301

Dear Ms. Williams:

This letter is to inform you that the Nurse Aide Il Training and Competency Evaluation Program you
submitted has been approved and assigned an approval number: ,

16071

When corresponding with the Nurse f-\ide il Registry regardmg your Nurse Aide it program, please be
sure to mciude your program approval number, ,

The followmg are approved as clinical resources:

Kings Wood Nursing Center, Aberdeen, NC

- The following have been approved as facu y:
Chery Wulhams RN (Program Cocrdmator and Program Dxrector)

Please note any change in the Nurse Aide Il curriculum, class schedule, additional clinical faciﬁﬁes or
additional faculty must be approved by the Board of Nursing in writing prior to implementation.

Further, please be advised that students must be notified that they must submit online their

~ application for initial listing within 30 days after completion of the Nurse Aide Il program. The
Program Coordinator must complete the online verification process before the students can
register. Your prog?ram’-s user id is 16071 and the password is Helrd35. :

: fyou have any questtons or fyou need additional :nformat ion, please do not hes tate to contact me.
My email address is lammy@ncbon,com and my telephone is 919-782-3211 x281.

Sincerely;

Tammy Edelen k :
Organi zational Development Coordmator ,

Serving the Public through Regulatery Excellence

&




 ATTACHMENT B




Joyce Roth

From: - o ‘ Joyce Roth - ‘
Sent: - Thursday, Jurie 12 2014 456 PM -
CTor ) nda,Burhans . .
‘Subject: _ FW: Faculty Data Sheet

From: Tammy Edelen

Sent: Thursday, June 12 2014 1: 00 PM
To: Joyce Roth ,

Subject: FW: Faculty Data Sheet

From: Antoinette McQueen [mailto: cnahealthcourses@,\{ahoo coml
Sent: Thursday, June 12, 2014 12:01PM

- To: Tammy Edelen , o
Subject: Re: Facu ty Data Sheet

© . lamnotan RN fama BLS Health Care Prov;der and Heart Saver Instructor, and a Phlebatomy
< Instructor «

On ThUrsday} June 12; 2014 11:14 AM, Témmy Edelen <tamm\i@h6b0n.oon'i? wrotei

Are you anRN o‘r db you hold any other ﬁstings or Hcensur'e? 4

From: Antoinétte McQueen [mailto cnahealthcourses@vahoo coml
Sent: Thursday, June 12, 2014 11:03 AM ‘

To: Tammy Edelen .~

: Subject Re: Faoulty Data Sheet ,

Hello, 1 -am‘not teachmg, my employee Ms. Cheryl Williams will be tnstfucﬁng"m my facility

- On Thufsdéy, June 12., 2014 10:04 AM, Tammy Edelen <tammy@ncbon.com>'wmté; S

‘ Shenta :
Can you-serid me your nursing hcense number and also we will need you to complete the facuhy data
‘sheet attached if you will be teachmg in the NAn program I could only find a facu ty data sheet for
Cheryl Williams.

Once | receive this | can get thls !etter out to you

L Thank you.,

’r'Tammy Edelen o
Orgamzat cnal Devekopment Coordmator




ATTACHMENT C



Pegaw C. Wallers, EdD. MSN. MEd. NEA-BC. - RO Box 2129

Chair ) ) Raleigh, Nanth Caroling 27602

Sara A, Geiffith, MSN, RN, PCCN - o 919.782.3211

Vice-Chair : FAX 919.781.9461

Julia L. George, RN, MSN, FRE | D Nurse Aide 1 Registry 919.782.7499

Executive Diregtor ) - } wwwnebohcom
APPROVAL LETTER

June 12, 2014

Cheryl Williams

CNA Health Courses
114 Anderson St.
Fayetteville, NC 28301

Dear Ms. Williams:

This letter i is to inform you that the Nurse Aide || Trammg and Competency Evaluat;on Program you
subm:‘rted has been approved and assigned an approval number:

16071

ﬂ When corresponding with the Nurse Aide Il Registry regarding your Nurse Aide i program please be
sure to include your program approval number.

The following are approved as clinical resources:
Kings Wood Nﬂr’sing Center’, Aberdeen, NC
Tﬁe fo!!owing have been approved as facuity: . |
Cheryl Williams, RN (Program Coordinator and Program Director)

Piease note any change in the Nurse Aide i curriculum, class schedule, additional clinical facilities or
additional faculty must be approved by the Board of Nursing in writing prior to implementation.

Further, please be advised that students must be notified that they must submit online their
application for initial listing within 30 days after completion of the Nurse Aide Il program. The
Program Coordinator must complete the oniine verification process before the students can
reg:ster Your program’s user id is 16071 and the password is HeCr435,

flf you have any questions, or if you need add;tlona { information, please do not hesitate to contact me.. -
My email address is tammy@nscbon.com and my telephone is 919-782-32171 x281 ‘

'Smcereiy, :

Tammy Edelen .
' Orgamzat;ona! Development Coordmator

Serving the Public through Regulatory Excellence

<




'ATTACHMENT D



-~ Joyce Roth

From: - . Antoinette McQueen <cnahealthccurses@yahoo com>
. Sent:” o ~ Monday, October 20, 2014 3:12 PM ~
To: = ~ Joyce Roth »
Subject: ' : Re: Information Needed
- Attachments: - CHC Facu ty Form.dog; Jom McFayden Resume docx, NA I In Class Schedule docx -
Follow Up Flag: " Flag for foll ow up

Flag Status: ~ Flagged

Hello Ms. Joyce -

Based on the advertising add on craigslist the schedule is a 7 week course Mon- tues~thurs- and fri for
any make ups. What was sent to you is an updated schedule for up coming classes and we will have
‘everything updated this week. We have had a meeting this morning with the clinical site @10am for
updated clinical rotations for our students and | sent that to you in the last email and I will send that to
you again to be sure. As for clinicals, we had made an agreement with Ms. Susan Sloop DON of
kingswood nursing center and a clinical schedule and after approval and class scheduled we were
told that Ms. Susan was no longer there and there was a new DON Ms. Wendy and Mr. Marvin which
we manage to meet and have had an update orientation. We had a rough start with our first class and
we have only had one class. Ms. Cheryl Williams is our Nurse Aide instructor and we are replacing’

- her as Program Coordinator. | have emailed a request to Ms. Tammy and she helped me and sent
me document to be completed for process. Ms.Joni McFayden, RN 21yrs exp. and that applies to all
qualifications will be on board with us. After having a rough start with our first class it has come to our
attentions that we were told that Ms. Williams was not complying with regulations. After clinicals | was
- informed that students did not reach the amount of schedule and clinicals and we have informed the
site that she will not be returning. Clinical schedule for 2014 is supposed to be Wednesdays

and Saturdays. | am attaching all documents requested if there is anything else needed please let
me know, Thank you Ms. Joyce! o

Students:

Danielle Jordan 252-368 1050

Shaneshia Dawkins 910-336-0012

‘Marcy Baldwin 910-885-4080

Amber Crawford 910-723-0440

Pame a Comweil 828—404 9685

: CNA-Health Courses.
114 Anderson St.

L ~ Fayetteville, NC 28301

. (910)261-7110
Ms. McQueen

‘On Monday, October 20 2014 12 05 PM Joyce Roth <lovoer@ncbon com> wrote:

N Goo:d Aﬁemobn,; Antoinette; k




1 have seen the ad placed on Cra ig's List for a Nurse Aide Il Course. Based on this ad, and the class
schedule that you sent to me at my previous request, | now need the following mformatxon to assure
comp!lance with- the NAH program requirements: .~
1. A list of all of the instructors who have taughtin _J_NAN program that you have offered If you
~have also taught any portion of the class or clinical, | need to know that also.
2. Class and clinical schedules for all NAll courses that you have offered since your NCBON approvaf
on June 12, 2014. :
3. Alist and contact lnformation for af NAH students who have attended ciasses that you have :
offered. .
Thank you for yaur prompt attentxon to this request
Joyce \

Joyce Roth, RN, MSN NE-BC, SWP ,
Associate Director Organrzatlona! Deve opment

" North Caroiina Board of Nurs‘ing.

P.O. Box 2129
Raleigh, NC 27602

~ Phone: (919) 782-3211 ext. 269
Fax: (919) 781-9461

ic)vcer@ncbon com

"Servmg the Pubixc Through Regu atory Excelience"

- Email correSpondence to and from this e- -mail address may be subject to disclosure under the North =
Carolina Public Records Law, "NCGS. Chapter 132," Therefore, its content may be disclosed to Third
Parties. Moreover, since this e-mail message was sent from the North Carolina Board of Nursmg, it
~may-contain confidential, privileged information intended solely for the addressee. Please do not

- read, copy, or disseminate it unless you are an addressee in either the "to" or "cc" lines, or have been
given prior authonzatlon If you have received this e-mail in error please immediately notify the sender
by replymg to this email message and deleting it and any attachments from your system.




'ATTACHMENT E



,iﬂ(cé Roth i

From: ‘ 'f' Antomette McQueen <cnahea fthcourses@yahoo.com>
Sent: " Monday, January 12, 2015 213 PM '
- To: K ' Joyce Roth-
' Subject: Re: CNA Health Courses

Attachments: IMG_20150112_0001.pdf

Hel lo and thank you for the m.o‘mahon t and our staﬁ” is going to view and go over the information -

~ and we also need approval from you with one more faculty that we need on board with us, faculty

data sheet is attached. | have read through 1-5 and | understand all information provided. | am also
going to gather a staff meeting to go over the information. We apprecxate you working with us, Thank
you :

CNA- Health Courses.
114 Anderson St.
Fayetteville, NC 28301
(910)261-7110

~ On Monday, Jahuary 12,2015 1:21 PM, Joyce Roth <joycer@ncbon.com> wrote:

‘Good Afternoon; Antoinette,

| have had.a chance to review all of the information that you submitted to the Board about the CNA

Health Courses NAIl Program. tam sending this email for several reasons identified below, and ask
that you respond that you have received it and understand the requirements outlined in the email.

1. Joni*Lynn McFayden is approved as a NAIl Instructor for the CNA Health Courses NAI! -

program. Please be advised that at this time she is the only approved NA!I Instructor for your NAII
classes. No other person may plan the course, or teach any portion of ciass, lab, or clinical without -
prior approval from the North Carolina Board of Nursing. Just a reminder - since you do not hold a

| ~ Registered Nurse license, you are not qualified to teach any aspect of the course at any time. Demg

so would be a violation of NCBON Rules and would place the program approval in jeopardy.

2. You are not approved to offer any part of this course on line at this time. Once the course has
been offered in compliance with the NCBON Rules for a period- of time, an onfine portion may be
considered. You may not oﬁer any portion of the course online until specific approva{ has been

. granted to do so. : o
- 3. The list of NAIl program graduates that you subm itted does not fu ly coi ncsde wth the i st ing in the

NCBON NAli Registry. Please clarify if Kerendal Atford and Alpha Graham attended and successfully
completed the NAll program at CNA Health Courses, and if so, why they were not included in the list
that you submitted to NCBON upon our request to you.

4. Class time and clinical time appear to be scheduled smultaneously on Wednesdays on the

“schedules that you have submitted. This will not meet the specified class/clinical hours for the .

course. Please submzt a new schedule that will meet all of the requi rements prtor to offering your L
“next NAIll course.

a 5. In order to validate compliance with the: NCBON NAll Rules you must subm;t the fo!!cw ng

' mformat ion to me prior to each course offering until further notice:

-'a. any advertising that you do for the course .
'b. the course classroom and clinical locations

4




c. the instructor ptanning and teachtng all aspects of the course
“d. the course class and clinical schedule :
© " e alist of the students enrolled in the course .
At the completion of the course, you must submit to me a list of the NAE% students who successfuiiy o
completed the course within one week of the course compietron :

1look forward to working with you to clarify any questions that you have so that you can consistently
offer NAll programs in comphance with the NCBON Rules for NAll programs. :
.Joyce , .

Joyce Roth, RN, MSN, NE-BC, SWP
.Associate Director Organizational Development

North Carolina Board of Nursing
P.O. Box 2129
Raleigh, NC 27602

~ Phone: (919) 782-3211 ext. 269
Fax: (919) 781-9461 ‘

joycer@ncbon.com

- "Serving the 'PUbHe Through Regulatory Excellence”

Email correspondence to and from this e-mail address may be subject to disclosure under the North
Carolina Public Records Law, "NCGS. Chapter 132," Therefore, its content may be disclosed to Third
Parties. Moreover, since this e-mail message was sent from the North Carolina Board of Nursing, it
may contain confidential, privileged information intended solely for the addressee Please do not
‘read, copy, or disseminate it unless you are an addressee in either the "to” or "cc" fines, or have bear
given prior authorization. If you have received this e-mail in error please immediately notify the sende
by replying to thss emas! message and deietmg it and any attachments from your system
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Martha Ann Harrell, Public Member

Chair

Jacqueline F. Ring: RN, MBA MHA
Vice-Chair

Julia L. George, RN, MSN, FRE
Executive Director

RECBOARD
5NURSING

P.0. Box 2129

Raleigh, North Carolina 27602
919.782.3211

FAX 819.781.9461

Nurse Aide Il Registry 919.782.7489
www.nchon.com

May 20, 2015

Sherita McQueen, Director

North Carolina Medical Institute (formerly CAN-Heatlth Courses)
114 % Anderson Street

Fayetteville, NC 28301

Dear Ms. McQueen:

The North Carolina Board of Nursing (NCBON) has been notified by Scott Corl,
Executive Officer in the Office of Proprietary Schools, North Carolina Community
College System (NCCCS), that the State Board of Proprietary Schools refused to
recommend your school for license renewal when it met on Friday, May 8, 2015.
Therefore, your current proprietary school license will be null and void effective
June 30, 2015.

Based on this information, | am notifying you that you may not offer any NAIl
classes, courses, and clinical instruction effective immediately.

You must notify me in writing no later than June 1, 2015 that you have received
this notification; that you will cease all NAII classroom and clinical instruction; and
identify your plan for permanent storage of student records.

Should you obtain a proprietary school license in the future and wish to offer NAI!
classes and clinical instruction, you must submit a new NA Il Program Application
which includes a copy of your proprietary school license and a written request to
resume your NAH pragram. This letter must include a description of the changes
implemented to bring you into full compliance with Office of Proprietary Schools,
NCCCS and NCBON laws and rules. You must obtain NCBON approval to offer
NAII classes and clinical instruction priar to resuming your NAIl program.

P

Linda D. Burhans, RN, PhD
Associate Executive Director
Practice, Regulation, and Educa’uon
lburhans@nobon com

Sincerely,

Cc: Julie George
Joyce Roth
Tammy Edelen
Scott Corl
Kathy Turner

Serving the P,ublfo through Regulatory Excellence




STATE OF NORTH CAROLINA, ex rel.
ROY COOPER ATTORNEY GENERAL

V.

NORTH CAROLINA MEDICAL INSTITUTE and SHERITA ANTOINETTE
MCQUEEN 1nd1V1duaﬂy and in her capamty as owner and president of NORTH
CAROLINA MEDICAL IN STITUTE

Exhibit




- STATE OF NORTH CAROLINA

COUNTY OF WAKE

- AFFIDAVIT OF SCOTT J. CORL

I, Scott J. Corl, being first sworn, do hereby depose and say:

1. “ l Var‘n‘ employed by the North Cafolina Cor;munity Col}egé System, Office of ?i'oprietat'y
Schools (“OPS™). My ‘ofﬁéial title is Execﬂtive Director. 1 serve the North Carolina State Board of
Proprietary Schools (“NCBOPS”) and oversee the licénsing, and regulétion of proprietary schools in North
Caroylina. As defined by N.C. Gen. Stat. § 115D-87(b), proprietary schools are for-profit entities that offer |
vdcational,i‘nstruction that does not result in a degree. | |

2. I ‘ha*.feﬁdire'ct‘ knowledge of the Féllowing fa{:ts‘ or have conducted reasonably diligent
~investigation so that [ believe such to be true. |
3, On August‘ 15, 2014, the State Board of Community Colleges approved North Carolina
“Medical Institute (“N‘CMI"') (at that time known as CNA Health Courses) for initial proprietary éohoo}
licensing. NCM] was licensed to offer ‘two (2) programs: Phlebotomy and Nurse Aide I (“NAII™). The
NAi‘f curricﬁium, insiructors, coordinator, at}d gii;aicafl site for NCM1 were approv,ed by the North Carolina
Board of Nt’vxrswi:ng ("“NCBON™).

o, Ou October 31, 20?4, Rastieeda McAlflister, Program Ar.tdr'to,r, OPS, conducted c{ﬁ
announced regular audit of NCMIL. Ms. McAllister’s audit identified several cbmpliance issues, incl»udir;g :
but not iimitéd to: advertising ofy‘ un!jéenyséd programs, substandard instructional materials, i'ncomplgte
| acade rmc records, and incﬁon’«pie& faculty files. | |

5 On or about November 12, 2014, Ms. "M-C‘A’}’fis‘te-r 'isﬁu-ed her aud‘i;t findings, along with -
detaited corrective measures, to I‘hcz owner of NCMI, Sherita McQueen. A true and accuraté copyiol‘~ the
audit is included herein as Attachment A.. Ms. MoAllister subsequently established a meméring opportunity
for !vls. NicQueen with an experienced propﬁetaryschool diréc‘cor, and advised Ms. MeQueen thatr a follow-

up audit would take place in the spring.




6. Inoraround March 2015, as required by statute, NCMI filed a timely application to renew
its proprietary school license for fiscal year 2015-16.

7. NCMI also submitted a request for OPS to approve several ne.w programs: Medicql
Assisting: Medical Billing and Co‘dir;g; and EKG. On March 31 2015, after reviewing the documents
submitted by NCMI, I advised Ms. McQueen via email thét OPS could not approve those programs due to
several deficiencies. A true and accurate copy of the March 31, 2015 letter | sent Ms. McQueen is included
herein as Attachment B (attachments to letter excluded for length).

8. On or about April 27, 2015, Ms. McAllister began preparing for the follow-up audit.
During her preparation, Ms. McAllister again discovéred advertising for numerous unlicensed programs by
NCMI. After Ms. McAllister shared her findings and concerns with me, we begaﬁ taking a deeper look at
NCMI's practices. ‘4

S, On April BQ, 2015, Ms. McAllister and | met with Ms. McQueen for sevgral hours at the
NCMI facility in Fayetteville, NC. During that meeting, 1 presented Ms. McQueen with evidence that OPS
had compiled that indicated NCMI had violated North Carolina’s Proprietary Schools law by, inter alia:
offering numerous unlicensed medical courses that should have been licensed by the State Board of
Community Colleges; advertising those unlicensed classes; failure 10 have all instructors approved by OPS;
and submitﬁng false or misleading information about NCMI"s programs as a part of its license renewal
application. At that n]éet-i-:ng we also confronted Ms. McQueen about pote.ﬁtial yiolations of chcaé;! law
related to her teaching the NAIl program despite not being certified or qualified to do so. Ms. MeQueen
‘gave us various explanations for our congerns, which we then began corroborating.

10,.7 The same’ day as our meeting with Ms. McQueen, 1 called Cheryl Wi‘ll‘imus — the NAIT
mstructor of record for NCM)] — to _corrb\b.oraie the facts Ms. McQueen had provided us. During that
interview, Ms. Williams informed rae that she had terminated her relationship with NCMI over six months
éarlier, arqun;i October 2014. Upon. leﬁrning this, | immediately advised Ms. McQueen via phone and

email to cease any and all instruction licensed by the State Board of Community Colleges..




11, Since May I,‘ ;2015,' I have directed OPS’s inveﬁigaﬁon into NCMI, \wllich.ilxcluded
interviewing several students and people identified by Ms. McQueen as NCMI instructors. On May 8, k
2015, | presented the results of this investigation to the SBOPS, aiong‘ with a fecommeﬁdation to deny
NCMVI's license renewal. At fl1at meeting, the SBOPS unanimously refused to recommcnrd“"NCMl for
Ticense rencwal. |

]2.‘ On May 11, 2015, I again advis’ed Ms. McQueen fo immediately cease all instructi‘on
Tlicensed by the State Board of Community Colleges afier | discovered several Craigslist poétings for
| Phigbotomy and Nurse Aide 11 courses offered by NCMI. A true and accurate copy ‘of this email chain s
included herein as Attachmeht C.

13, On May 14, 2015, pursuant to 2B SBCCC 100.2(b), OPS sent Ms. McQueen the Notim of -
Refusal to I{ecommend Proprietary License Renewal via U.S. certified mail and email, which contained a
summéry of OPS’s investigation and fmdings related to NCMI. A true and accurate copy of this Notice ‘of"
Réfusai is included herein as Attachment D. In thatNoticg, l advised Ms. McQueen and NCM| Qf their 10-
day right to respond to the Notice's contents. “Though the Notice wés sent to Mé. MeQueen at NCMI's
phyéicari address, it was recently returned as “unc]aimedf”

14, On June 30, 2015, NCMI’S proprietary school ‘license expired by statule.

15. In me 2015, the AOPS received a sigl1ed statement from a foﬁmer NCM1 student which
identified Ms. McQueen as the in-structof of a pne-day NA I class the student attended. A"true and accurate
copy of the signed statement is included herein as Attachment h

16, Onfuly 22, 20\5, lw:asic’;épicd on éorresptmdence between the General Counsel of the
North Carolina Ccmmun’j@ College System and Ms. McQ‘Qéen notﬁyin;g her of NCMT's right to contest.
the SBCC’s réf'usai t’o mﬁre'%r N‘CMI”’S zli:cmﬁsc. A_Lme and accurate ¢0py of that letter is ineluded herein as
4 Attéc’hment‘F.' | axﬁ aware that neither Ms; McQueen ner NCM] contested the SBCC’s decision.

» 17. As .recently as Augus‘t‘k’l 8, 2015, 1 have searched for and discovered advertisemeﬁts"on
Craigslist for educational pmgt.'ams offered by NCMI that should ber state-licensed. 1 have also been to

NCMI's website (www.nemedinstitute.com) en numerous occasions since NCMUI’s license expired. | have




found several programs advertised by NCM! an its website that should be iicensed but are not, The website

indicates schedules for these programs for August, September and October 2015,

Sworn 1o and subscribed before me

'I"h' .

A@ay of m"\ﬁfﬁlo

naiuze of Notar) Public)

g

lgearun fstd

(Printed Name of Notary Public)

My commission expires: ‘;‘ﬂ?)iy\a

%ﬁ‘f“

K_)M{J Cort

Chroatha Alstony
NOTARY PUBLIC

Chitham G h
by Cormin s B
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NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
Dr. R. Scott Ralls, President

November 12, 2014

VIA EMAIL

Sherita McQueen, Director
CNA-Health Courses

P.O. Box 26015
Fayetteville, NC 28314

Dear Ms. McQueen:

Enclosed you will find the final audit report for CNA-Health Courses, prepared by the
Office of Proprietary Schools.

In the event of any findings, you have 30 days to res;)ond in writing, to any concerns cited

in the report. Otherwise, the report will become final, as is, and become part of your school
file

Thank you for cooperating with the Office of Proprietary Schools during the course of the
~audit. Please feel free to contact me at (919) 807-7149, if you have questions concerning
the report.

Sincercly,

ﬁa«zfx@eda 4/&/@ =

{

Rasheeda McAllister

Program Auditor

Office of Proprietary Schools
meallisterr@nccommunitycolleges.edu

Attachment

MAILING ADDRESS: 5001 MAII SERVICE CENTER ~ RALEIGH, NC 27699-5001

Street Address 200 West Jones ~ Raleigh, NC 27603 ~ 919-807-7100 ~ Fax 919- 807 7164
_ AN EQU AL OPPORTUNH Y EMPLOYER
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NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
: Dr. R. Scott Ralls, President

Office of Proprietary .Schoko‘l‘s

Final Audit Report for: CNA—Héa}tb Courses
Audit Coaducted: October 31, 2014

AUDIT METHODOLOY

A program audit was conducted at CNA-Health Courses by the Office of Proprietary
Schools. The audit conducted was to review school compliance of the criteria set forth in
Article 8, Chapter 115 D of'the North Carolina General Statutes. If disagreement exists or.
if there are any concerns, the school may submit a wriften response within 30 days of
recexpt of this audit report.

The scope of the audit included a review of the school catalog, a sample of student
acadermnic and financial account records, instructor and staff records, course and gurriculum

design, schoo! financial statements, bond ca}culatxons advertising methods, and school
facxhtxcs and cqmpment

FINDINGS SUMMARY

Based on the site review, ﬁve (5) areas of concern were noted and arc dlscussed on the
. pages that follow.

Schoo! catalog, mstructional'materials instr uCtor files, student records, both academic and

- financial, need consistency and order. The director will be required to visit another licensed
proprietary school in her area to view their record keeping systers and processes. Follow up
information will be sent to the director regarding the name and contact information of the
proprietary school in which you will visit.

The cooperation of the director and staff during the course of the audit wasfgreaﬂy appreciated.




]

T

NORTH CAROLINA COMMUNITY COLLEGE SYSTEM

Dr. R. Scott Ralls, President

CNA-Health Courses

.Page2 -

AUDIT FINDINGS

Finding (1): The school catalog does not comply with the requirements of the statute.

Reference:

§ 115D-90 :

The school bulletin shall contain the following information:

a. ldentifying data, such as volume number and date of publication.

b. Names of the institution and its governing body, officials and faculty.

¢. A calendar of the institution showing legal holidays, beginning and
ending date of each  quarter, term or semester, and other important dates.

d. Institution's policy and regulations relative to leave, absences, class cuts,
make-up work, tardiness and interruptions for unsatisfactory attendance.

e. Institution's policy and regulations on enrollment with respect to
enrollment dates and specific entrance requirements for each course.

f. Institution's policy and regulations relative to standards of progress
required of the student by the institution. This policy will define the
grading system of the institution; the minimum grades considered
satisfactory; conditions for . interruption for . unsatisfactory grades or
progress and description of the probationary period, if any, allowed by the
institution; and conditions of reentrance for those students dismissed for
unsatisfactory - progress. A statement will be made regarding progress
records kept by the institution and furnished the student.

g. Institution's policy and regulations relating to student conduct and

conditions for dismissal for unsatisfactory conduct. ,

h, Detailed schedule for fees, charges for tuition, books, supplies, tools,
student activities, laboratdry fees, service charges, rentals, deposits, and all
other charges. \

i. Policy and ‘regulations of the institution relative to the refund of the
unused ‘portion of tuition, fees and other charges in the event the
student does not enter. the course or withdraws or is discontinued
therefrom. The policy and regulations shall provide for, at a minimum,
a full refund if a student withdraws before the first day of class or the -
school cancels the class and a seventy-five percent (75%) refund if the
‘student withdraws within the first twenty-five percent (25%) of the
period of enrollment for which the student was charged.

j- A description of the available space; facilities and equipment.




NORTH CAROLINA COMMUNITY COLLEGD SYSTEM
Dr. R, Scoz‘s‘ Ralls, President

CNA-Health Courses
Page 3
‘ k. A course. outline for cach course for whzch approval is ;eques’fe:df
showing:
1. Sub;ccts or units in the course,
2. Type of skill to be learned, and
3. Approximate (i) time; (ii) clock hours, and (ili) credit hours or
credit hours equlvaient as appropriate, to be spent on each subject or
unit.
l. Policy and regulations of the mstztutlon relative to grantmg credit for
previous educational training,

Recommendation: School will revise the catalog to comply with the statute above. Each
bulleted item must be included in the catalog. A copy of the revised catalog must be
forwarded to the Office of Proprletary Schools.

Finding (2): The school does not maintain adininistration and faculty files. These files
should contain administration and faculty report forms for each employee, as well as,
approval letters, qualifications, transcripts, resumes, cemﬁcanons etc.

Reference:  2A SBCCC 400.1 Administration - ,
" (a) One person shall be designated as the chief administrator of the school or branch
thereof. The chief administrator shall be qualified in accordance with the requirements
listed in Paragraph (c) of this Rule.
(b) The chief administrator is defined as the person directly respenslble for the school's
program, the methods of instruction, the employment of instructors, the organization of
classes, the maintenance of the school plant and the equipment, the advertising used, and
the maintenance of proper administrative records and all other procedures related to the
administration of the school or class.
- (¢) The chief administrator shall have the fol Iowmg qualmcatxons
(1) Be a person of good moral character; - :
(2) Be a graduate of an accredited college or umverstty accredlted by an agency that-is
recognized by the U.S. Department of Education; and,
(3) Have the experience, competency, and capacity to lead the schooi
(d) Chief administrators and other administrative personnel who possess qualifications
which are equivalent to the requirements prescribed herein for chief administrators may be
~approved individually by the North Carolma Commumty College System President or
- designee. ~
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NOR’I H CAROLINA COMMUNITY COLLEGE SYSTEM
Dr. R Scoft Ralls, President ‘

CNA-Health Courses
Page 4 '

2A SBCCC 400 5 Faculty :
(a) An application for approval to teach in a licensed proprietary school shall be made on
forms provided for this purpose. The application shall be filed with the Office of
Proprietary Schools within 30 days of an instructor's beginning date,
(b) An instructor shall be qualified by education or work experience background and must
meet the following qualifications as minimum requirements:
- (1) Be a person of good moral character;
(2) Be at least 18 years of age;
(3) Be a graduate of a college or university accredited by an agency that is recogmzed by
~ the U.S, Department of Education, and hold at least an associate degree in a related field or
meet the requirements of other occupational licensing, cemficanon or approva I bodies
requested to approve instructor adequacy
(4) Personnel who lack the educational requlrement in Subsection (b)(3) above, but who are
otherwise qualified based on relevant work experience, may be approved on an individual basis
by the State Board of Proprietary Schoo]s
CNA-Health Courses
Page 4

Recommendation: School will create and maintain administration and faculty records for
all current employees These records shall be made avaliab e for review during the next
audit.

Fip dmg {3): Student records do not campiy with the State Board Code. See requirements
below.

Reference: 2A SBCCC 400.11 Student Records
“(a) A school licensed under G.S. 115D, Article 8, shall mamtam current complete and
- accurate records to show the following:

(1) An application for admission that includes the student's educational and personai
“background, age, and other personal characteristics.”

{2) Progress and attendance mcludmg date entered, dates attended, subjects studmd and -
- class schedule; this record shall be in a form which permits accurate preparationof - -
transcripts of educational records for purpose of transfer and placement, providing reports
to government services or agencies, or for such other purposes as the needs of the student -
might require. Such transcripts shall be in the form undetstandable by lay persons and
educators alike. The grading system on such transcripts shall be explained on the transcript
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NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
Dr. R Scott Ralls, President .

CNA-Health Courses
Page 5

form Subjects appcarmg on the transcripts shall be numbered or otherw:sc designated to
indicate the subject matter covered.
(3) All student enroliment agreemems shall include at a mxmmum, the program of study,
program tuition and fees, date programs are to begin, time period covered by the tuxtlon
payment, and statement of or reference to the school's tuition refund policy.
{4) All student account ledgers shall include, at a mmamum monies owed and paid by each
student, and refunds issued by the school.
(5) A copy of the student’s high school transcript or certificate of high school equwakency;
or a signed, notarized attestation of either graduation from a public or private high school
~ that operates in compliance with State or local law, graduation from a state registered home
“high school, or receipt of a certificate of high school equivalency, if the student provides
~the school with written evidence of the student’s inability to obtain a copy of the student’s
“high school transcript or certificate of high school equivalency; or for persons at least 18
years old who did not graduate from a public, private, or state registered home high school
or obtain a certificate of high school equivalency, demonstration of an ability to benefit as
determined by any test instrument approved by the Department of Education.
(b) Records of students shall be open for inspection by properly authonzcd officials of the
State Board of Community Colleges.

Recommendation: School will immediately take actlon to ensure that all student records
. are maintained in comphance with Code.

Finding (4): Advertising is not in compliance with the State Board Code. There are current
advertisements on Craig’s List for programs in which the school has not been licensed to
offer. For example: Pharmacy Technology, EKG, and Medical Assistant. In addition, the
school offers a CPR/First Aid course that has not been prev:ously approved

Reference: 2A SBCCC 400 3 Adverhsmg ‘

(a) A licensed school shall not advertise through any medta that it offers courses that the
schoo] has not been licensed to offer. :

(b) Printed catalogs, bulletins, or prospectus information shall be Spemﬁc with respect to
prerequisite training required for admission to the school courses, the curricula, the
contents of courses, graduation requirements, tuition and other fees, refunds and

- allowances for withdrawals and unavoidable or extended absences.
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NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
" Dr. R Scort Ralls, President

"CNA-Health Courses
Page 6

~(c) Schools shall not use any name, title, or other designation, by way of advertising or
otherwise, that is misleading or deceptive as to character of the institution, or its influence
in training and employment for students.

(d) Schools shall not use a photograph, cut, engraving, or r illustration in catalogs, sales

literature, or otherwise in such a manner as to convey a false impression as to the size,

~ importance, or location of the school's equipment.

*. (&) Schools shall not use endorsements, commendations, or recommendations by students
in favor of'a schoo!l unless it is with the consent of the writer and without financial
compensation or offer. of financial compensation. These materlals shall be kept on file by
the school. V

~ {f) Schools shall pubhsh tuition rates, payment methods, and refund policies in tbezr
catalogs or as a catalog addendum and shall not deviate from these rates and policies. All
~ catalog addenda shall show an effective date and be readily available to the student.

(g) Schools shall not make, cause, permit to be made, or publish any false, untrue, or

-deceptive statement or representation by way of advertlsmg or otherwise concerning other

proprietary schools or their activities in attempting to enroll students or concerning the

character, nature, quality, value, or scope of any course of instruction or educational service
offered or in any other material respect.

(h) A school or class shall not solicit students to enroll by means of "blmd” advertisements

or advertisements in the "help wanted" or other employment columns of newspapers,

- publications, and lntemetjob banks.

(i) Schools shall not make false, untrue, or deceptive statemcnts of representatives
regardmg the opportunities in any vocation or field of activity as a result of the comp!‘etion
of any given course of instruction or educational service.

(j) Advertisement shall not use salary-related terms or phrasing such as, "up 10", "top", or
- "high salary™.

(k) Any salary claims shall show compansons between local and national employment data

and shall be for entry-level positions.

(1) Any salary claims shall be documented and on file a‘f the institution for pubhc viewing.

(m) Advertisements shall not offer promotions or Spcma] inducements to prospectsve

students or enrollees.

(n) Advertisements and school represematwes shall not guarantee ot 1mpiy positions or

employment to prospective students.
(0) If a licensed proprietary school, in any of its advertxsemcms prmted materials or media,

- use the phrase or a similar phrase- "Lxccnsed by the North Carolina State Board of

Community Colleges” then that phrase must be immediately succeeded by the following
,dzsclazmer "The North Carolina State Board of Commumty Colleges is not an accrediting
- agency." : : ~
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Recommendation: The director will immedjately remove any advertisements that include
“courses for which the school has not been licensed to offer. Also, the director will submit
~ the appropriate forms for approval to add the CPR/First Aid course.

Finding (5): Although there were no classes in session during the time of audit, the
~ director provided samples of instructional materials. The sample included books, handouts,
~ test and quizzes. However, some of the information was misspelled or had incorrect,
wording. The materials did not appear to meet the standards required by the Community
" College System. Some of the student files were not complete, so it was difficult to review
their classwork. I did not see evidence of clinical completion or practice sticks for the
phlebotomy students. I was unable to review NA II files, because the other instructor had
the files in her possession.

-In addition, the director indicated there were several phlebotomy students who have
completed the course but have not had the opportunity to take their certification test. The
students finished several weeks ago, however the certifying agency requires 2 total of 15
students to register for the exam before they will come out and administer it. There are
currently 6 or 7 students who have already paid and waiting to take the exam. ‘

Reference: 2A SB CCC 400.6 Facilities and Fquxpment :

(b) The equipment. supplies, and instructional materials of the school shall be satisfactory and
adequate in type. quality, and amount, and shall be suitable for satisfactory use in administering
the course or courses of instruction. They shall also meet all requirernents of statutory
provisions and loca! ordinances, and rules and reguiatxons adopted thereunder in regard to fire,

o health safety and sanitation.

2A SBCCC 400 8 Instructional Program ‘ L

* (a) Schools shall not publish in their catalogs courses whlch they ha\'e not been licensed to -
offer. When a school is licensed to offer a course or program and enrolls students in the
course or program, the school shall maintain sufficient and qualified faculty to teach all
subjects required for completing the course or program during the time stipulated in the
school's bulletin as the required time to complete the course or program and classes shall be
scheduled so that the students will be able to receive instruction in ali subjects for the

- number of insiructional hours as advertised in the school's bulletin under which the
students enrolled. When a school previously licensed to- offer a course or program fails to

'~ maintain the qual lifi cations for continuing the course or program, the course or program *

shall be removed from the catal og or stamped "not offered.”
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Recommendation: Director will take the necessary. §teps to ensure all instructional
material is adequate and suitable for satisfactory use in instructing courses. In addition, it
our expectation that the students who have completed their phlebotomy training and paid
for the examination will have the opportunity the test within 30 days of receiving this
report. ‘ ' ~ '

SUBMITTED BY: Rasheeda McAIIister, Pr‘ogram Auditor
Office of Proprietary Schools
Audit Date(s): - Qctober 31,2014




~ ATTACHMENT B




NC COLLEGES

NORTH CAROL[NA COMMUN 124 COLLEGE SYSTEM
R. Scott Ralls, PhD
President

March 31, 2015

VIA Email »
Sherita McQueen, Director
CNA-Health Courses

114 % Anderson Street
‘Fayetteville, NC 28301

Re: New Program Proposals
Dear Ms. McQue.en )

This letter is to address youx recem submission for the following new proorams ‘Medical
Assmmw Billing and Coding and EKG.

Based on thc documcntatlon subm1tted we are unable to approve your submissions. The -
following general comments are applicable to all new programs requested for licensing: ,
o Attachment A (Curriculum Model) —Each individual course or unit making up: the new .
program should be [isted. Mcasurements (Lccture/l,ab/ Total Hours) shou d be med for
each course, '
» Atachment B (Course Descriptions and Ob_}ﬁctrves) ~Each individual course or umt
. making up the new program should be listéd; A-descri tion of each course (including
~any related lab work) along with specific l-eammg outcomes (course: objectives) must be
provided for each course making upthe progratii. The location, objectives and any -
specific hour requirements for cl mu.a.l instruétion should also be clearly identified.
o Attachment C (Prerequzsues/Co) Each indi dual course or unit: making upthe hew
program should be listed. Any pre- ot GD-ICquSllCS should be listed for edch.
o Attachment E (Equipment) — Each individual course or unit making up the new. pmgmm‘
should be listed.. Resources for each should be identified. :
s  Attachment F (Facilities) This should identify the courses or units that will be taught at -
the school as Jecture and/or lab and those that will be taught at a clinical or outside
- setting. Any relevant agreements should be listed. .
* Clinical Site Agreerents ~ You should submit more than one clinical site partner.

Please revise and resubmit accordingly.

Regards,

Mailing Address Office of Prepnetary Schools I 5001, Maif Service Center | Raleigh, NC [ 27699-5001
Street Address 200 West Jones-|.Ralefgh, NC.27603 | Phone: 919-807-7100 | Fax: 919»807 7’169

) wwwnccemmumtyca!leg& edu
- BN EQUAL OPPORTUNITY EMPLOYER




Scott Corl

Executive Director -

Office of Proprietary Schodls
919-807-7061 ,
corlsiinccommunitveolleges.edu




ATTACHMENT C



From: Scott ‘Corl

Sent: Monday, May 11, 2015 5:31 PM

To: cnahealthcourses@yahoo.com

Cc: Scott Corl; Rasheeda McAllister

Subject: FW: Notice To immediately Cease All lnstruct‘on
Importance: High

Ms. McQueen,
I eft you>another voicemail, but | will follow up in writing on my email from April 30, 2015.
Immediately cease ANY AND ALL instruction licensed lby the North Carolina State

Board of Community Colleges. DO NOT enroll further students at this time.
Immediateluefund any and all students that have enrolled into your classes.

The above directive was made clear in my Apnl 30th email and voicemail to you, as Well as
“from Ms. McAllister when she met with you on or about May 6, 2015. Today, I discovered
advertisements on Craigslist for NA Il and Phlebotomy and left you another voicemail and

this email. Contact me immediately to discuss this issue.

Regards,

Scott Corl

Executive Director

Office of Proprietary Schools
Phone: 919-807-7061

Fax: 919-807-7169
corls@nccommunitycolleges.edu

From: Scott Corl

Sent: Thursday, April 30, 2015 8:16 PM

To: cnzhealthcourses@yahoo.com

Cc: Scott Corl; Rasheeda McAllister

‘Subject: Notice To Immediately Cease All Instruction
Importance: High

Ms. McQueen,

You are hereby noticed to immediately cease any and all instruction licensed by the North
Carolina State Board of Community Colleges. DO NOT enroll further students at this time.

Our office will contact you in the 1mmed1ate future regardmg a follow-up meetmg early next
week

Al .




Rega:ds,

- Scott Corl

‘Executive Director

Office of Proprietary Schools
Phone: 919-807-7061 '

Fax: 919-807-7165
corls@nccommunitycolleges.edu

- E-mail correspondence to and from this address may be subjéct to the North Carolina Public Records Act and
shall be disclosed to third parties when required by Chapter 132 of the North Carolina General Statutes.
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NOTICE OF REFUSAL TO RECOMMEND
PROPRIETARY LICENSE RENEWAL

The North Carohna State Board of Proprietary Schools submits thls Refusal to Recommend
Proprietary License Renewal to the North Carolina State Board of Community Colleges,.
pursuant to Article IT1, Chapter 150B otthe North Carolmd General Statutes, and qB SBCCC
Subdupler 100. : .

Proprietary School NORTH CAnOL1NA MEE DICAL 1N TITU’”E
(formerly CNA-Health Cotrses) :
114 ¥ Anderson Street
Fayetteville, NC 28301

- School Administrator: Sherita McQueen
A copy of 'ﬂﬁs- documenl as compiled has be‘eﬁ p‘ré:-sen'téd‘ to the following:

Chair of the-North Carolina State Board of Propnetaw Schools
NCCCS Executive Vice President

NCCCS General Counsel

NCCCS Director of Marketing and Public Affa1r>

J?—\i:nJl\):—-‘<

A copy of this document as compiléd has been. presen:ted_-to the Chief Administrator of the proprietary
school at issue within five (5) business days of the license renewal recommendation of the State Board of -
Proprietary Schools. Sex‘_vi.cé was made via email.and certified mail to Sherita McQueen, Registered
Agent for NCM, as listed on the North Carolina 'Secr_etai'y of State Knowledge Base systern,

Submitted this [4"day of May, 2015

Sco__ﬁtt’C’,o:rl,_- Excoutive Ei.ré,étfer
- Offige of Proprietary Schools. -




NOTICE OF REFUSAL TO RECOMMEND
PROPRIETARY LICENSE RENEWAL

The North Carolina State Board of Proprietary SChOOIb submits this Refusal to Recommend
Proprietary License Renewal to the North Carolina State Board of Community Colleges,
pursuant to Article IT1, Chapter 150B of the North Carolina General Statutes, and 9B SBCCC

Subchapter 100.

L Statutory Authority

| Undur Article 8, Chapter 115D of the North Cafolina General Statutes, The State Board of
Community Colleges (“SBCC”) licenses proprietary schools upon the recommendduon of the State Board. '
of Praprietary Schools (“SBPS™).

In accordance with N.C.G.S. 115D-93, a refusal 1o issue, refusal to renew, suspension of, or
- revocation of a proprietary license shall be made in accordance with Chapter 150B of the General
Statutes. The State Board of Community Colleges Code provides due pro«.,ess throuch 2B SBCCC
Subchapter 100. .

1. Refusal to Recommend License Renewal

North Carolina Medical Institute (hereafter “NCMI™) was approved for initial propristary school

~licensing on August 15, 2014. 1t was licensed to offer two programs: Phlebotomny and Nurse Aide II.
The Nurse Aide 1T curriculum, instructors, coordinator and clinical site were approved by NCBON. As
required by the State Board of Cammuahity Colleges Code, the school filed a timely application. to renew
its proprietary license for fiscal year July 1,2015 - June 30, 2016. All required fees were paid and the
school has a proper guarantee bond that is couﬁrm'ed as curient and active.

On Gctober 31, 2014, Rasheeda McAllister (Auditor, Office of Proprietary Schools, herein
“OPS™) conducted an announced audit of NCMIL. McAllister's audit identified several compliance issues,
including but not limited to: académic récords, faculty files, and advertising. McAllister issued ber
findings, along with detailed corrective measures, to the schoo!'s director, Sherita McQueen. (hereafter
“McQueen™), on or about November 12, 2014.

McAllister subsequently established a mentoring oppoitunity for McQueen with an experienced
proprietary school director, and advised MeQueen that a follow up audit would take place in the spring.
On or about April 27, 2015, McAllister began preparing for the follow up-audit. Upen review of internet
advertisements on .Craigslist, McAllister met with OPS Executive Director Scott Corl (herafter “Corl™) -
about her findings. McAllister advised McQuuen she would need to meet with her at NC’VII on-April 30,
2015, . -

On April 30, 2013, Corl and McAl ister-met with MecQueen at NCMI in Fayettevﬂle NC for-
approximately 2 and %2 hours, The 1ollownw areas of noncomphance are. al}e;,ed

1. Violation of 115D- 90{6) — “Any license issied shall be restricted fo tlze programs-of insiruction or
caurses or subjects specifically. indicated in the. application for a license. The kolder of a Heense siiall’ -
present a supplementary application as may be directed by the State Board of Proprzetary Schools for
approval of additiorial progrums of instruction, courses, or su[yects, in which it is desired o offer
instruction during the e_}ffecnve period ()f the llcerzse o




o

McQueen confl u:mcd that she was initially Ticensed to of ffera. 2” 0-hour Phiebotomy program and a .
-~ 180-hour Nurse Aide [l program. McQueen also confirmed that she subsequently applied to have -

three additional programs: Medical Assisting, Billing & Coding and EKG.
o Advertisement of Medical Asswtmg, Billing & Coding and EXG on webpage and onlisne
catalog:
»  MocQueen identified NCML's ofﬁcmai wcbsrtc as WWW nx.medmstltute coni,
McQueen also confirmed receivingthe attached letter dated March 31, 2015.
»  As discussed betow, McQuesn was presented with evidence thiat the programs
" ‘were being advertised. McQueen initially claimed that she did not realize the
programs were not approved, thongh she agrecd that the langnage of the Mareh
31 letter was unambiguous. MeQueen next claimed that she “now tmdcrstocd
that she was not anthorized to offer or advertise the programs.” o
s MeQueer was ditected and avreed to Unmedaate]y remaove the advertlsamen&
from her webpage and on’ime catatog. Howevsr, as of May 11, 2015, the
‘ school's webpage continued to advemse these programs.
o Unapproved programs advertised on Crai gslist:
= McQueen confirmed NCMIs phone number was 9} 0-364- 7213 She also
" identified her cell phone number. McQuuen was then presented with the artached
Craigslist advertisements.
= Four (4) unlicensed programs were 4dvemsed at unapproved hours and-costs:
e “CNA Certifications™ -$150; 1-Day training
¢ “Med Tech Certification” 385; 1-2 Days
»  “Pharmacy Technician Geﬂ:ﬁcamn -3285; 1 we,el\ course with, I-Dav
option v 4
¢ UBi Imz & Coding. Online Cerfifi catlon ~-$325; 1-Day option

- 3 of the 4 programs identify NCMT by name; all provide the contact pumber 910- - -

364-7213. Calling this number reaches the NCM1 vmcemaxi or forwa.,rds to what
McQueen identified as her pexsonal cell number.

* McQueen initially stated they “must be old ads.” After confronted with the faa,t
that the ads were posted-on Apnl 23,2015, McQueen alloged they must “be eld
ads that automatically repost.”

= McQucerx was asked fo identify an individual named Michelle Pate (fisted as the
contact person on one ad). MeQueen stated she was the office manager:
McQueen then suggested Pite must have placed the ad without her knowledge,
though she was unable to explain why Pate would do so on her'own volition.

o) Unappmx‘ed programs on NCMI’s website;

*  McQueen identified ber school’s official website as www, ncmedmsntu’re com.
‘McQueen was then presented with the attached pages of NCM{’s website.

*  Several unlicensed programs are listed on NCMT's website:

© e SCPR & First Aid” -
“Medical Assisting”
“Pharmacy Technician™
“EKG Technician”
¢ “Bﬁl:ng & Coding Speuahst” _
*  “Medical Administration Assistant”
e “Medical Laboratory Assistant™

~»  “Electronic Health Record Spectahst

: '« “Patient Care Techaician™
= McQuaen stated that she operated a proprietary scb;oo"{ in Georgia and that the

®

uniscensui pr0<ﬂ ‘ams wet€ for that school. McQueen pmwded a‘physical addmss ;
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in Hmeswﬂe Goorg;a as the-location of the school and alieged that she drove 1o
Georgia “once or twice a month” to teach at the Georgia school. McQueen
specifically stated that she was licensed to offer vocational programs in Georgia,
However, she could not identify the stale lu,ensmg authority in Georgla and
could not produce any evidence of state licensing in Georgia. MoQueen was also
unable to explain the absence of a Georgia location or contact number on
NCMI's website.

= McQueen identified two ind wxduais as instructers of the Georgia school.

According fo T\/IcQuem, the first instructor taught EKG and Patient Care

Technician and the second instructor taught the Medical Administrative Assisiant

progran. :

e On April 30, 2015, OPS contacted the w0 instructors aho»e The first
instructor stated that he taught Phlebotomy (not EKG or Patient Care
Technician as McQueen stated) at the Georgia school, and on ‘
information and belief, this individual is a known associate of Mcheen
The second instructor stated that he once knew Mé&Queen, buf he had
tived in Texas smce 2012, and never taus;ht at a schiool owned by
McQueen in Georgia.

¢ On May 3, 2015, OPS entered the phyawal hacatm n prov;ded by

' McQueen for the Georgia soho@l into G@omle Maps. The street vww of
this location shows the Lrbgr;:}; ,L,ouniy Recreation Department. The_ .

* phone number to this entity s found onling. A call to this number. -
reached an individual who stated that he worked for the Recreation.
Department for the last 30 vears. He denied any knowledge of McQueen
and stated that to his- know!edce no proptietary school had, or was,
operating out of that location.

2. Vielation of 2A SBCCC 400.3 (a) — %4 !meeesed school skall not adveriise throught arz_}, medm that u’
‘affers caurses ifm:? the sciaoof has not been licensed 1o offer.” - Lo

° The allegations contamcd i Param'aph 1 above are restated and mcarpofazed herein.

3. Violation of 24 SBCCC 400 5 {a) — “An applicafion for approval ta teach in a lzcem*ecz‘ pmpr:emry
school shall be made on Sorms provided for this purpose. The appizcazwn sx‘zah‘ be filed with the 0]}"' we
of Praprwrm} Schools wzijmz 39 rfaps of wn instrucror’s [’;ecm:una date.”

e McQueen «,on:ﬁ.mud that u; pon initial licensing; she"was' the appx oved instructor for Phlebotomy
and Cheryl Williams was the approved Nursg Aide JT i mstm»tor McQueen also confirmed that
she had to obtain OPS approval for new instructors.

© * When asked to ideniify all faculty of the sehool, McQueen identified herself and Ms lehams
»  MecQueen was then asked to identify the following individuals:
' o Samantha Chavis. McQueen identified her as a nurse who apphed to teach Nurse Alde
-1, but she was not yet hired by the school.
e ‘Nora Bobanis. McQueen initially stated she did not know Ms. Bobbins.
"o Dalrene lsom. McQueen initially stated that she did not know Ms. Jsom.
¢ McQueen was then presented with a copy of the online catalog, identifying. Ms. Chavis as CEO
- and administrator of NCMI, Ms. Bobonis as Nurse Aide I instructor and Ms. Isom as a
paralegal/secretary. McQueen stated she bad no knowiedge these mdzvaduals were in thu onli




-catalog. She further stated that Boboms and Chaws were not amp?aved at the school and th&t
isom was a part-time secretary. She then clarified that Chavis applied to be an instruetor and she
“was in the process of getting-approval from BON * though she was unable t0 pzoduce amy
evidence she was seeking such approval,

o * MeQueen was again asked 1o identify all instructors of the school. McQueen then 1dermf ed two
additional individuals. MeQueen identified an individual named Joni McFayden as a Nurse- Alde -
11 instructor that had been approved by BON—though McQueen stated McFayden had not started.

teaching yet. McQueen did not submit Ms, McFayden to OFS, and was not able to produce a
NCBON approval letter. McQueen also identified an individual named Gayle Ray, who was not
submitted for approval with OPS, ‘
o On May 1, 2015, OPS contacted Ray and Bobonis. Ray stared that she was. hrrcd asa
part-time mstmc‘cor (teaching at least twice at the school) for Phiebotemy in or about
‘November, 2014. Bobonis alleged that she responded to a Craigslist advertisement for a
Nurse Adde | poSition, but she was ngver employed at NCMI. She further alleged that in
or about January, 2015, she. wafted at the school to be interviewed, “while McQueen
tanght a Nurse Aide course.” McQueen is not a registered nurse and is nat apprm ed to
- teach Nurse Aide. '

4." Violation of 115D-93(c)(7) “... The State Board, acting by and through the State Board of

Proprietary Schools, shall have t}re power to re;?’me g issue or renew any Such Heense and to. szespend }

or revoke any such license fizere{ofore issued in case it ﬁmfs one or more of the fofiawmg

That the /fcénsse iy empmymo reach ers, s*upervzsvn or udministraiors wfw have not been approved by
the State Board, acrmg by and through the State Board of Proprietary Schools.”

. '1 he allcoatlons contamed in Paragraphs 1 3 1b0\e are restated and incorporated herem

5. Violation of 115D- 93(c)(’1‘} “.. The Staze Board, actmo by and through the State Board of ‘
Praprietary Schools, shall have t}ze power fo re;fme 10 Issue or renew any such license and 1o suvpend
or revoke any s:;ch license z‘fzerefafore zssaed in case it finds one or more af the foié‘owzo. con

That the applicant for or fwéder of sucfz a frcmse fms knowingly gresented to the State Board of
C‘omwmzy Colleges fe{se or mrs?eadzfzg mfarmﬁz‘wk relating to approval or license.”

° McQunen was presented with a: cop\f e.f NCML 5 2015-16 license renewal applmauon The
application was submitted to OPS in or about March 15, 2015.
o  MoQueen confirmed that NCMI's.renewal application requests license renewal for the-
two programs initially 1censed a "20—hou1 Phlebotomy program and a 180-hour Nurse
 Aide U program.

o McQueen confirmied that Checklist ltem #11 in the renewal apphcanon (Current Faculty)

- and the catalog submitted under Checklist Item %6 identify two school faculty: Ms.
© McQueen and Cheryl Williams. McQueen. also confirmed that no additional facul y or
instructors were requested for approval in the renewal application,

s NCMI's license renewal catalog does not include the unlicensed and unapproved psogrmm bema '

advertised, and on information and Belief, offered by the school.
o The license renewal catalog identifies Cheryl Williams as the Nurse Aide | I coordinator and
~ instructor. MeQueen stated that Willlams was the NA- Il coordinator/ instructor when McAllister
-andited the school in October, 2014, McQueen also stated that Williams was the NA T
coorduwloz/muuctor during the in-person interview on April 30, 2015

o On April 30, 2015, OPS contacted Williams, who stated:that she terminated emp]oyment ‘

with NCM{ in Pai} 2014, shomy after 1t was xnmaﬂy hcensed McQueen failed to repoz’t
- this.to OPS as requn‘ed




RSP L R S X v

6. P‘osqxble Vmisxtwn of Federal Laws related to Nurse Ax(fe - Durrng the in-pes Son meeting on
April 30, 2015, McQueen stated that Cheryl Williams was emp]o3 sed as the Nurse Aide [I coordmator and
instructor of NCML Williams is alsc listed as the Nurse Aide I instr nctor in the school’s license renewal
submission. McQueen stated that the next Nurse Aide 11 program “would begin May 11, 2015” and that
the last class “finished up =arlier this year (2015)” McQueen produced the records of four students who |
completed the most recent Nurse Aide II program. McQueen was unable to explain why the four student -
files failed to contain any skills checklists. : :

e OPS subscquentlx conducted a telephonic interview with Ms. W liams (also on Apﬂl 30", who
siafed that she terminated employment with NCM1 in Fall, 2014, shortly after it was initially
licensed. The Executive Director of the Office of Proprietary Schools immediately advised
MecQueen to cease all instruction licensed by the North Carolina Community College Board.

e OnMay 12015, OPS conducted telephonic interviews with two of the students: , :

' o One student alleged that she took & “one-on-one, 2-day fast-track NA I program” in or
abont February, 2015, The physical deseription provided by this student of her instructor
matches McQueen. This student appears to have been listed on the NA 1l Registry in or
about F ¢braary, 2045, © ‘

o A second student stated that she m@k 2“3 to 4-week NA Il course” in or about February,

" '2013. This student, who also appears to hiave been listed on the Registry in or about

February, 2015, specifically identified McQueen as her instructor.

‘& As stated herein, OPS also contacted patential instructor Bobanis, who alleged that inor
about January, 2013, s he waited at the school to he interviewed, “while McQueen taught
a4 Nurse Aide course. McQusen 1snota rev:stemd nurse and i {5 not approved 10 tea,ch
Nurse Aide.

Based on the above, there is evidence of possible violations of federal laws involving the
- Nurse Aide 1] progr am offered at North Carolina Medical Institute. 1t is specifically alleged
- thatr, g

*Some portion of Nurse Aide If classroom instruction was conducted by school
administrator Sherita McQueen, an unqualified instructor,

*=  Some pomon of Nurse Aide Il lab work was conducted by school administrator
Sherita McQueen, an unqualified instructor;

*  Some Nurse Aide H students and/or classes were taken to clinical sites by school .
administrator Sherita McQuéen, an unqualified instractor; and :

*  The total hours of instruction failed to meet fcdem} requirements f' or the Nurse
.Aide I1 program in question.

o OPS requested that McQueen tum over all Nurse Aj de [{ student files in the schoo!’
possession. On May 6, 2015, McQueen tarned over a'total of 4 files. Two were files OPS
reviewed during the April ?Gﬂ‘ in-person interview. The other two files were not
previously reviewed by OPS. When-asked about the other two student files reviewed

during the in-person interview, McQueea aﬂcﬂed that OPS must have taken them at the
Apml 303’ meeting (OPS did not} '

The met:atmns identified Above were suﬂpﬂrted by mformatmn co‘flected beforeand during the
 April 30,2015 mecting with Sherita McQueem, subsequeni interviews with the. apnmved Nurse -

Aide 1 instructor and Nurse Adide. I students, dxscrepa:umes in student records, aswell as
x’ntervu:ws with \{arxous oﬂxex individuals provided directly or indirectly by McQueen.
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e&érﬂ 30 2015: A Immediafely upon intemewm,,;wmiams, Corl advised McQueen to

tmmediately cease any and aII msi*ructmn hcensmi by the State Boayd of Cammumtv
Colleges, ,

On May 8, 2015, the State Board of Proprietary Schools met as regularly scheduled to
consider proprietary applications for licensure for fiscal vear July 1. 2015 — June 30, 2016,
By unanimous vote, the State Boar d of Px‘opx jetary Schools refused to zecommcnd ‘North
Carolina Medical Institute for license renewal for fiscal vear July, 1, 2015— Juge 30, 2016,
On information and belief; Mc()ueen hags oot stopped vffering instruction at her school. On
Mav 11, 2015, OP§ dxscovemd the atiaehed Craigslist postings for Piﬁebotomv and Nurse
Aide II. The postings appear to have beeqi made on or about Max 5. 2015-—after McQueen

- was advised fo immediately e&ase all mszmctmn hcensed bv the State Board of Commumt? "
- Colleges,

L Timeline

«  April 27, 2015 ~ Executive Director and Program Auditor met o discuss follow up audit
‘of NCM1, and advertisements found on Cr’aroslht '
- Aprxl 30, 2013 — Investigation Initiation: ,
e OPS conducts 2 ¥ -hour interview with Sherita McQueen at NCMliin
' Fayettéville, NC. k
«  Instructor of aneof:d school in Georgia interviewed by teiephene McQGueen
stated this individual taught EKG and Patient Care at the Georgia school
“location. This individual instead stated be taught Phicbotomy at the Georgia
school. On information and behet this ind 1v1duai is a known acquaintance of
McQueen. :
¢ The second alleged instructor of the Gcorg:a school was interviewed by -
telephone. MoQueen stated this individual taught Medical Administrative
Assistant at the Georgia school location. This individual stated he was retired
mifitary and knew McQueen because he was stationed in Fayetteville for
approximately a year. This individual stated that he moved o Texas in 2012, and -
, that he never taught for McQueen at any school--in Georgia, or anywhere else. -
s Cheryl Williams was interviewed by telephone. Williams stated that she ‘
' terminated employment with NCMI in the fall 6f 2014, and demed teaching any
Nurse Aide IT programs at the school since that time. .
e McQueen way advised to immediately cease all instruction’ hcemed and
“approved by the Community Collese Board.
e May 1, 2015 —Present: Continued Inv estigation
‘ s May 1, 2015: OPS initerviews three students via telephone;

o Student | stated that she took a “2-day F ast-Track” Nurse Aide II
program af the school in Febmdn, 2015, This student provided a ;
physical description of her i instructor that matched McQueen. The
‘student alleged the first day of instruction covered NA I and the second
_day covered CPR. This student appears to have been lstad on the
Registry in ot about February, 2015.

o, Student 2 stated that she took a “3-4-week” Nurse Aide Tl program at the
school in or about F ebruajy, 2015. This student identified McQueen as
her instructor, and described a “mixed” class in which 2 students were
doing NA Il and & few others were doing Phiebotomy. This student
stated that McQuem conducted the lecture and lab'portion of the




program and denied compimng a clinical, The student appears to have
~ been listed on the Registry in or about February, 2013. '
o Student 3 stated that she enrolled in a reﬁ esher” Phlebotomy program at
the school in or about February, 2015, This student identified her
 instructor as Michelle Pate, During the March 30, 2019 in-person
' interview, MecQueen identified Pate 4 the office manager. This
individual stated that she was told she could take the program ouline
because she lived far from the school. The student stated that course
work was sent via email; that she completed and submitted the assigned
" work; but neverreceived any feedback from the échool. The student
stated that she received a certificate of completion i in the mail without
conducting any sticks, :

»  May 5, 2015: The phiysical location provided by McQueen for the Georgia school
was entered into Google Maps. The street view of this shows the location of the
Liberty County Recreation Department. The phone number to this entity is

. found onlivge. A call to this number reached ait individual who stated he worked
for the entity for the last 30'years. "He denied any knowledge of McQueen and
stated that fo his knowledge no propmetaxy school had; or was, eperatmc out of
that location. -

s May 6, 2015 McQueen tums over 4 Nurse: Aide 11 studem ﬁles 10 OPS. At least

2 student files (revxewed by OPS during the m—pmson interview on March 30%)
were missing.

o May8,2015: By urianimous vote, the State Board of Pr@pﬂum’v Schools refuses
“to recommend North Carolina Medical [nstitute for proprietary school hcense
renewal for the Jul v 1, 2015 — June-30, 2016 licensing vear,

s Mayll,26]5: OPS reviews and confirms that NCMI’s webpage continues to

- advertise unlicensed. programs. OPS also discovers new Craigslistads for
‘Phlebotomy and Nurse Aide I, The ads appear to bave been posted on May 3,
2013, McQueen was again advised to immediately cease any and all
instruction hcensed by the Community Cﬁ!l@ze Board via voicgmail and
email.

Iv. Attachments ,
. March 31,2005 letter from OPS to McQueon.
) Ci‘azershst ads posted on April 73 2015 for the following:
o - “CNA Certifications”

s - “Med Tech Certification”
o  “Pharmacy Technician Cemﬁcatxon 1 week course™
s “Billing & Coding Online Certification™

3. North Caroli ina Medac.al Institute webpages: Hompage!?rocrmms/Tumom Contact

4. Cras%bsﬁ ads posted on or about May 5, 2015 for the foll owmg
o “Phlcbotom; Technician Certification™
s "CNA 2 Certification™

v, Notice of Right to Provide Wriiten Respouse:

Y‘ou‘ have the right to pmvidse a ‘writfen response withio ten (10) ‘businéss da.vs of
- receiving this Notice, The response must be signed anddire,cte&‘to the Executive Director
of the Office of Proprictary Schools on behalf of the State Board of Proprietary Schools.
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NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
.R. Scott Ral!s Ph.D.
President

March 31, 2015

VIA Email

Sherita McQueen, Directlor

UNA-Health Courses ) )
114 4 Anderson Street

Fayetteville, NC 28301

Re: New Program Proposals
Dear Ms, McQueen:

This letter is to address your recent submission for the following new programs: Medical
Assisting, Billing and Coding and EKG.

Based on the documentation submitted, we are unable to approve your submissions. The
following general comments are applicable to all new programs requested for licensing:

o Attachment A (Curriculum Model) — Each individual course or unit making up the new
program should be listed. Measurements (Lecture/Lab/Total Hours) should be listed for
each course, ' -

= - Attachment B (Course Descriptions and Objectives) — Each individual course or unit
making up the new program should be listed. A description of each course (including
any rclated lab work) along with specific learning outcomes (course objectives) must be
provided for each course making up the program. The location, objectives. and any
specific hour requirements for clinical instruction should also be clearly identified.

e - Aftachment C (Prerequisites/Co) — Each individual course or unit making up the new
program should be listed.  Any pre- or co-requisites should be listed for each.

e Attachment E (Equipment) — Each individual course or unit making up the new program
should be listed. Resources for each should be identified.

o Attachment I (Facilities) This should identify the courses or units that will be taught at
the school as lecture and/or lab and those that will be taught at a clinical or otitside
seuting. Any relevant agreements should be listed.

o Clinical Site Agicements — You should submit more than one clinical site partner.

Please revise and resubmit accordingly.
Regards,
Mailing Address: Office.of Proprietary Schools | 5001 Mail Service Center | Raleigh, NC | 27699-5001

Street Address: 200 West Jones | Ralelgh; NC 27603 | Phone: 919-807-7100 | Fax: 919-807-7169

www.nccommunitycolleges.edu
AN EQUAL OPPORTUNITY. EMPLOYER
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- Scott Corl

Executive Direetor,

Office of Proprietary Schools

919-807-7061

corlsienceommunitveolleges.edy




CNA Certifications , v ' Page 1 of 1

CL Jayetievilz, NC > evente > classes

Bostad: 2015-04-23 11:32am ey & O

4/23-5/6: CNA Certifications (Fayetteville, NC)
CNA Tralning and Certifications

Patiian: $150.G0
Adt study wiaterials inciuded
o siine Class

th- [ e T

it Lesling:

Certit +Qules wnd registranon availabic following completion of training

#Please eath tor further informaton and scheduling (91()304-7213

- li's ok i contact this poster with services or other commercial interesis

preferred contact method:
email
phone
contact name:
Michelle Pale
contact by phone:
3 9103647213
reply by email:

azZmrm-

shout - mobile

[
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http:f"/t’ayetteville.craiginst.01@/013/4992443 335.html ' 472712015
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L fayedeviliz, NC > events > class
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Posted: ©015-04-23 12.08pm *_e_rg_v_;. A

4/23-5/6: Med Tech Cemﬁcatmn {favetfevilie ne)

Medivatm Peahoiaian Cendicnion

State Certification {Cerliication testing are scheduled within {}!Og.z“ﬂ schedules)
i 1-2 Davs.
Legisuation: Flease contact instructor o regisier: (G15)364-7213

-+ s oK 10 sontact this poster with savices or other comimarcial interesis

& eremEin -

preferred contact method:
aemail
phone
contact name:
NC Medicat institute
contact by phone:
o 910-284-7213
reply by emarl

- & 2015 craigsiist. he'p salty  privacy fesdback o johs terms sBout mobils
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Pharmacy Technician Certification 1 week course

P*}gc, 1 01 1‘

P LT T A Pt . o
Ol fayeteviis, NC > svanig >

Finstitate
National Phars echniehan Training and Certitleations
Tuinun, 3285

All study materinty included

C cn- Cless & Gni'mt- Class

nla‘tt}lc

ir's ok o corndact this posler with services or ofiier commuercial interasts

‘preferred contact method:
email

nhone
contact name:
NC Medical instituie

contact by phone:
29103647213

reply by eman
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- Posted 2015:04-2¢ 7:08pm  <piey, | 4 nextr
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cOnbine - Class
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st acheduieg ond registration available

tieaton wsting: |
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NC Medival bisntate 191 213
i ok cordant s posten wil SerVicEs o Oter commiercial inlerests

preferred contact method:
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contact name: ,
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NC Medical Institute

5.

Tof2

wE

"Dedication is the key io your success "

ACCESS 2 SUCCESS

 Impact

"1wos hired by my-diinical site after studying at Norih
Carvlioa Medical Institute.” ~Alumai

NC Med instructors is an educational pioneer with a
proven impect on making residents employable through
North Coroling medien! Instiste of Favetieville: NC»

S PROGRAMS

Balt Us How : 916-364-721
égx’({é:ég CONTACT ":a‘,grj‘e@,w“&rt}r?rl' s

Call us today oy enreHment!

Accepiing applications for the Spring 2015
semester '

NATIONAL CERTIFICATIONS AVAILABLE
‘ Onfine Classes Availabla
{Year 2043 20)4) 100% PASS RATE

CPR & First Aid (American Heart Association)
Phebelomy (National Certification)
NA U (North Carolina)
Medical Assisting
Pharmacy Technician -
EXG Technician
Bilting & Couing Specialist .
Medical Administration Assistant
 Medical Laboratory Assistant
Elecironic Heaith Record Specialist
Patient Care Technician

- Sewvices

- References & Certification of Carmpletion
- Resume Assistance
- National certifications

- Simulation tabs

hitprAwww nemedinstitute.con/i!

47292015 1:29 PM




NC Medical Instinite -SERVICES

« -

"Dedcatian is the key 10 your success.”

Medical Assisting ¥ EXG * NA* Pharmacy Technician * PCT # Bhlabotoimist * Medical Administration )
* Billing & Coding * Medical Laboratory Assistant

bittp://www.nemedinstitute.com/Mservices/c | pna

You can be assured - We have a commitment to excellence when it comes to the Jevel of

medical education we provide.

Miedaical Bssisting &
Administration

NI Medical Institune Medical Assisting
Program offersa comprehensive
curricuturn combined v ands on
raining oo equipment ypicalty used in
@ wedical setting, Tniz courge ir
designed to train studenits to
specific duties such as @ssistng th
supervising physician with
administering injections, taking vital
signs: recording EKG's, assisting in
THNGY surgical procedures, canying out
RANC Accounting procadures, and

charting and docume
will alsa complete a praviicom
enables themn 1o apply dassioom
tegroing i a real world setting.

Fhiehotomy & Medical
Lahoratory Rssistamt
Phlebatomy iraining prepares the |

student te draw blood spacimens from
natieris for the purpose of tesiing and

- analyzing bleod, Students wilf also

tearn the skills needed for working with
patients sucs as selection of
venipuaciure sites, care of bivad
spedimens, and entry of the testing
Rrocess me the computer,

PCT

Billing & Cotling Specialist

Billing & Coding training program
prepares students to communicate
professionally in the health care

environment, demonstrate knowledge

of insurance- related practices,
Demonstrate understanding of
documents ulilized in healthcare
- billing, Be able 1o interpret various
insyrance carrier's, Manage client
information, Maintain patient
canfidentiality, and Determine
privrities and follow through

472902015 1:47 PM




NC 'Mc&jca! Institute | TUITION & OPTIONS - : ' ; h[tp:i!wm»:ncmedinslimzc.com/ﬁ:‘!mi‘i’ion--optionsmIbwr

© “Dedication is the key 1o vour success.”

© CallUsHow:910-3667218

. HIOME  PROGRA

Paymen Plan Options are Rvailabie!
o Boeks & Materials are included in Tuition
T ~ license & Certification Testing Fee $105.00- $150.00

« Medical Assisting -Tuition $650.00
. Pharmacy Technician- Tuition $450.00
. » Billing & Coding- Tuition $450.00

= Nurse Aide l- Tuition $400.00
+ Phelbotormy- Tuition $325.00 -
» CPR & First Aid- Certification Fee $40.00
= EKG Technician- Tuition $325.00 «
= Medical Laboratory Assistant- Tuition $450.00
e PCT Patient Care Technician- Tuition $250.00
» Medical Administration- Tuition $400.00
'". Electronic Health Record Specialist- Tuition $325.00

NC MED Catalog.docx
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NC Medical Institute | CONTACT hitp:/Awww.nemedinstitute.com/#l contact/c] gzt
~ _ :

"Dedication is the key to your suctess.”
Gall Us Now : 990-364-7213
CHOME  PROGRAMS  'SERVICES | CONTACT  TUITION S OPTIONS
Gontact
“Send:
174 Anderson SL. Monday - Friday  8:00 am - 8:00 pm
Fayettevilie, NC 28201 Saturday 9:60 am - 7:00 pm
ncmedicslinstitule@yahoo.com ‘ Sunday Closed
Tel ©10-364:7273
NCMED Catalog.doc
T
.
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Philebotomy Technican Certification ' o ! hitp:#fayetieville.craigslist. org/hea’30116506 10 htm!

CL faystevitle, NC > jobs. > heglthcare
Posted’ § days age ‘
Phicbotomy Technican Certification (Fayetteville, NC)

- North Carolisg Medical Institpie
Natongt Phichotnmy Tratning gad Centdlications
Tuition: {Payment Plans A aitable:
A sruady materials included

Clagse:
H

e Clasy & Online- Cluss

Certiftcapon testing: Test schedules and registration available

#Please eall for further mfonuation and schedoling
NC Medical Institute: (9107364.7213

+ OK for recruiters 1o contact this job poster.

« do NOT contact us with unsolicited services or offers

« OK 1o highiight this Job opening for persons with disabilities

- feraigsiist - Map aata © (et

114 Anderson St.
compensalion: §325
contractjoby intemship  part-iime

non-profit drganization

telecommuting okay

& 20715 craigstist help safety pivacy feédba:k djebs terms about -mobile:

Lofl 511172015 422 PN




ONA 2 Cerification

- Iof I

ayetteville.craigslist.org/hea/50116130835 hil

CL favetteville, NC > jobs > healthcare
Posted: & days ago
CNA 2 Certification (Tayetteville, ne)

North Caraling Medical Instinte ONATL Courses

Al students emering the NA I program aré required by the NCBON 10 have complete the Na |

OEIant i us eninety
Tuitfon: $260 (NC Board Testing eluded

*Please eall Tor further informution and scheduling
NC Medieal lnstiwate: (01073647213

* OK for recruiters i contact this job poster,
© s do NOT comtast us with unsolicited sendces or offers
+ OK o hightight his ot opening for persons with disabililies

& eraiguhist’ Map date £ 3

114 Andersen St
compensation: $250

Ccmract job intemship  part-time
nonép rofit organization

telscommuting okay

& 2045 ceaigalist. halp safety  privacy feedback ol jobs terms sbout  mobile

D 3/H72015 422 PM

Al
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'27 1510:45a Cumberiand Nursing Academ | 7 9105685328 p.1

07/17/2015

My name is Carlotta Best and | got my CNA 2 license from NC Medical Institute in
Fayetteville, NC. | am currently working as a CNA 2 at St. Joseph of the Pines. 1 "
tock my class at NC Medical Institute about two months ago and my instructor for
the one day class was Ms. McQueen. Some of my co-workers took the class at NC
Medical Institute and are also CNA 2’s. I would recemmend the class with Ms.
McQueen because it was quick and very informative and gave me the skills | need
1o be a good CNA 2.

Ca; __Iet.ta‘ Best
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GREA?ING BUGGESSf

NORTH CAROLINA COMMUNITY COLLEGE SYST EM
R. Scott Ralls, Ph.D.
Presr’dent

REPLY TO:
Q Shanté Martin, General Counsel
PHONE: 919-807-6961
~FAX: 919-807-7171
EMAIL: martins@nccommunitycolleges.edu

22 July 2015

"Via E-mail and Regular U.S. Mail
Ms. Sherita McQueen
North Carolina Medical Institute
114 % Anderson Street ‘
" Fayetteville, NC 28301
cnahealthcourses@vahoo.com :

RE:  Notice of Refusal to Recommend Proprietary School License Renewal for North
- Carolina Medical Institute (f/kfa CNA-Health Courses)

Dear Ms McQueen

-Consistent with 2B SBCCC 100.1 thmugh 100.3, the State Board of Commumty Colleges (“SBCC™)
initiated denial of North Carolina Medical Institute’s application for licensure on Friday, 17 July 2015. Pursuant
to 2B SBCCC 100.4, North Carolina Medical Institute has a right to request an informal hearing prior to the
SBCC’s final agency decision on denial of licensure. North Carolina Medical Institute has ten (10) business
days from the date you receive this letter to notify the SBCC of your request for a hearing. The request for
hearing shall be in writing and shall be signed by the chief administrator or other authorized agent of North
Carolina Medical Institute. You must send your request for hearing to Q. Shanté Martm, 200 West Jones Street,

' Ralelgh NC 27603.

, I North Carolina Medical Institute does not invoke its right to be heard within ten (10) business days
from the date of the school’s receipt of this letter, then the SBCC’s intent to deny North Carolina Medical
Institute’s application for a license will become the SBCC’s final agency decision to deny licensure.

Sincerely,
A{ '
A s JHAL
%
“d .’

Q. Shanté Marﬁn, Gerneral Counsel

« QSM/IaJ
~ce: - State Board of Commumty Colleges
'R. Scott Ralls, President
“Scott Corl, Executive Director of }’mprzee‘ary Schwfs ‘
J anmfer Haygood Executive I/'zce Preszdent arzd Chief Financial O]j‘?cer

- Mailing Address: 5001 Ma:l Service Center | Ra!algh NC | 27699-5001
Sireet Address: 200 West Jones | Raleigh, NC 27603 | Prione: 949-807-7400 ( Fax: 919-807~7165

WWW. nccommumtyco leges.edu
AR’EQUAL OPPORTUNITY EMPLOYER




STATE OF NORTH CAROLINA, ex rel.
'ROY COOPER ATTORNEY GENERAL

V.

NORTH CAROLINA MEDICAL INSTITUTE; and SHERITA ANTOINETTE
MCQUEEN, individually and in her capacity as owner and president of NORTH
| CAROLINA MEDICAL INSTITUTE




STATE OF NORTH CAROLINA

COUNTY OF CUMBERLAND

AFFIDAVIT OF CHERYL D. WILLIAMS

I, Cheryl D. Williams, being first sworn, do hereby depose and say:

1. L currently. reside at 1 12’ Aloha Driye in Fayetteville, North Carolina.

2. I am a registered nurse (“RN”); and have masters degrees in education and nursing. I am
employed by the Fayetteville VA Médical Center.

3. Around September or October 2014, I heard through colleagues that an entity known as
CNA Health Courses was looking for a part—ﬁme instructor for its Nursing Aid I program. ! inquired
with the owner, Sherita Antionette McQueen and was offered the position. 1 knew that Ms. McQueen
was not a registered nurse, thoqgh she had taught CPR and phlebotomy in the past. “At that time, I
confirmed with the North Carolina Board of Nursing that Ms. McQueen was in fact licensed to offer the
NAII class even though she was not an RN. [ accepted the position and started on approximately
September 9, 2014,

4. During my short time at CNA Health Courses, I only taught one full NAH course and a
few 1-day refresher courses. The full course contained approximately 5 or 6 students. The students each
paid CNA Health Courses $250 for the full NAII course.

5. - Though I was listed as CNA Health Courses’ NAII coordinator, I did not coordinate any
area for the company. I was only an NAII instructor. Ms. McQueen had set the schédule for the NAII
course. The full course met 2-3 times a week, Tuesday through Thursday from 6pm to 9pm, for about
three or four weeks. The class met at CNA Health Courses’ facility at 114 Anderson Street in |
fayetteyille, North Carolina. At Ms. McQueen’s direction, I followed the 12 teéching ‘modules aﬁd ,
. curricutum provided on the North Carolina Board of 'Nu‘rsinkg’s website. I used arworkbook provided by
Ms. McQueen. At the time, I was somewhat annoyed that I had to provide my own téaching ksupplies,

including tracheostomy tubes and catheters.




6. Ms. McQueen also showed me how to access the State Nursing Aid II Registry, using my

social security number and RN number, to certify that students had met the requirements upon completion
of the class.

7. In approximately October 2014, after finishing my- first full class, I left CNA Health

Courses to pursue a teaching opportunity with Miller-Motte College. The final action I took at CNA

Health Courses was to log on and certify the students from the one full course I taught.

8. I have not worked with CNA Health Courses since October 2014. I did not give anyone

associated with CNA Health Courses my permission to use my social security number and RN number to

access the State NAII Registry, nor did I have any knowledge of anyone doing so until recently.

CL I W e

{Lheryl D. Williams

Sworn to and subscribed before me - o
| Q0% o
. f ?‘,,.-\“““"""».,,,<—y""g
This the }L} day ofS Q(Z , 2015 ‘X‘-‘ T4 5

¢ EEY -
ignature of Notary Public) % FO§

: %, Ap"'".. (/B
(Printed Name of Notary Public) |

RO
29
A
s,
N
I,, o,

gt

My commission expires: 5%& 2/207S”




STATE OF NORTH CAROLINA, ex rel.
ROY COOPER ATTORNEY GENERAL

V.

NORTH CAROLINA MEDICAL INSTITUTE; and SHERITA ANTOINETTE -
MCQUEEN, individually and in her capacity as owner and president of NORTH
CAROLINA MEDICAL INSTITUTE

Exhibit 4




STATE OF NORTH CAROLINA

COUNTY OF CUMBERLAND

AFFIDAVIT OF KENNON E. JACKSON, JR.

I, Kennon E. Jackson, Jr., being first sworn, do hereby depose and say:

1. I currently reside at 233 Olds Street in Fayetteville, North Carolina.

2. 1 am employed by SHIFT-NC, a non-profit khealth education organization. I manage
several properties in and around the Fayettevﬂle area.

3. I am familiar w1th the entity known as North Carolina Medical Institute (“NCMI™) which
is located at 114 Anderson Street in Fayetteville, North Carolina. The NCMI facility shares an alley with
properties [ manage at 110/1 12 Anderson Street ir} Fayetteville. I also live approximately 1.5 blocks from
the NCMI facility and walk or drive by the property regularly.

4. I have been inside the 114 Anderson Street property on one occasion. Durmg the first
week of August 2015, I toured the bottom floor of 114 Anderson Street with the building owner, David
Gladney, after inquiring about a “for lease” sign. I was interested in purchasing the building; but Mr.
Gladney informed me that he had just committed to letting NCMI expand to include operating their
programs on both the first and second floors of the building. Mr. Gladney informed me that we could not
tour the second floor of the building because the tenant, NCMI, had objected.

5. At that tlme the first floor of 114 Anderson was extremely dark, dmgy, and the fag:ade of
the building was in v151ble d1srepa1r I have also observed a considerable amount of trash in the alley
shared with the properties I manage. Asa ne1ghbor and property manager, I am serutusly concerned that
this trash may contain hazardous substances given the nature of what NCMI teaches. I was so concerned |
about the poor condition of the NCMI facility that on August 20, 2015 I contacted the North Carolina

State Board of Nursing to relay my observations.’




6. As of the date of this affidavit, I have reason tb believe the NCMI is cuxréntly offering
classes. I have recently seen activity in the building — and there are (to my knowiedge) no other tenants. |
New signs advertising NCMI classes have been bosted on the exterior of the building. On September 9,
2015, I walked by the NCMI facility and took a pictur_e of one of these signs. ‘A trué and accurate copy of

that picture is attached to as Attachment A. A brochure dispenser, advertising NCMI’s classes, has also

=

<
Y . r
Kennon E. Jacksofi, ¢ ’

been added to the exterior of the building.

\ “\.|.'l"

Sworn to and subscribed before me - '{P\\C’ AR,
) ?‘ 0@ (J

A ng

ThistheEdayof% , 201§ OTa Q2
" o %

(Signature of Nom

v
3, /BLIC £

TTPITIL AN

-

QA“‘TQ—I e (S "'f,f?/vb wﬁ*“o‘s
(Printed Name of Notary Public) “/rsrg, 00 nt™

“‘|‘!I

My commission expires: H~U - Zozg'a

c




STATE OF NORTH CAROLTNA ex rel.
ROY COOPER ATTORNEY GENERAL

V.

NORTH CAROLINA MEDICAL INSTITUTE; and SHERITA ANTOINETTE
, MCQUEEN individually and in her capacity as owner and president of NORTH
CAROLINA MEDICAL INSTITUTE ~ o
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 STATE OF NORTH CAROLINA

' COUNTY OF WAKE

* AFFIDAVIT OF ANGELA D. HOWARD
I, Angela D. Haward, being ﬁrst‘ ’swam, do hereby dep{ﬁse and say:
1. 1 am emploved by the North Carolina Department of Justicé, Consumer Protec;tion '
Di‘vision (“*CPD™). My ‘ofﬁcial' title is Consumer Protection Specialist. My duties inc]qde,but
are not limited té: maintaining records of éII wriiten consumer complaints filed with the Attorney |
General in the subject areas assi gned to mé; ckonductirr}gbinveitigations of éuch complaints; and
~ atiempting to mediate complaints by éorreépsnding with the businesseé and consﬁmérs involved
in the complaints. | |
2 | [ have direét knowledge of the following facts, or have conducted a reasonably
~ diligent investigation so that [ believé such to be true.
-3 | Ih 2014, the CPD received a consumer compizﬁni againét defcndants. Per CPD
po licy, the cémplamt was forwarded to dcfendams whose response is a part of the file.
4. Included as Attachment A is a true and correct copy of the complamt submitted
by Angela Wug,ht (File No. 1415476) to the North Carolina Department of Jushcc on November
16,2014. | |
5. oo Septem’bﬁf 15, : 2‘01‘5 1 visited  the | wébsﬁe Cat the URL

Www, mmedmmtute cOMm. Attachments B through D are true and aceurate representaﬁons of

various pages of that v«ebsﬂe as] observed them on 1haz dav

6. Attachmem B is a true and accurate representation of the front page of

www.ncmedinstitute com as [ visited it on September 15, 2015.




7. Attachment C is a true and accurate representation of the page that came up when

1 clicked on the “Tuition Options” tab on www.ncmedinstitute.com as | visited it on September

15, 2015.

8. Attachment D is a truc and accurate representation of the page that came up when

1 ciﬁcked on‘ the “Schedules;’ ta‘é on wwwncmedinsﬁtﬁte.ﬁom as I visited it on Septefnbér ‘15,‘
2015. | |

5 On Seplember 15, 2015, I alo visited the webste a the URL
Fayettevi!Ic.craigslist.org. Attachmcnj E is a true and accurate r(;prevsentation‘ of the results of
- searching for “Nofth Carolina Medicé] Institﬁte’ in thc “jobs™ ~section of the“ website,
At%achments F through L are true and accurate copies of the varions’ pages ’th‘at I was taken to
when I clicked on the scarch results. |

- 10. Attachment Fis atrue and accurate representation of the page that came up when
Te xcked on the first search resuh Sep 13 Mcdlcal Assisting (Lcmﬁcat;on as I visited it on
,Scptember 15, 2015, |

Al Attachment G is a true and accurate represcntanon of the page that came up when

I clicked on the second sear.ch 'resultl“Aug 29 Medical Assisting Certification” as | visited it on
September 15, 2015.

12 vAttachment H is a true and acéxxrate representation of the page that came up when -
~ Tclicked onthe thil»‘dfsearcfh* result “Sep li Paticnt Care ’I‘;echnficién(T”*fCTfPCA)”:as [ visited it on
Septeniber 15, 2015. | o : | |

130 At!;achh:«em I'is a true and ac;:waif: reprcseniaﬁon of ﬂ{xa 'page that came up Wbé:n I
h?ked on t‘1c fourth search rcsult “Sep 7 Accredxted Pharmacy Techmcan[sm] Centification™ as |

I v1sxted it on September 15,2015,




14.  Attachment ] is a true and accurate representation of the page that came up when | |
clicked on the fifth search result “Aug 29 National Phlebotomy Training & Ccrtiﬁcatiqn" as |
visited it on September 15, 2015,

15.  AttachmentKisa t1;uc and accurate representation of the page that came up when
I clicked on the sixth search resuit “Aug 29 Pharmacy Technician Certification” as [ visited it on
September 15, 2015,

16.  Attachment L is a true and accurate representation of the page that came up when

I clicked on the seventh search result “Aug 28 EKG Technician Online Certification” as [ visited

Jla//w \zé N/ ﬁm&

A} gelaD Howard {

it on September 15, 2015.

Swom to and subscribed before me

this the & day of Lk b, 2015

W 5,
A o"“.‘;?bﬁﬁ L r/
(Signature of Notary Public) % "
/g@. "-A‘a,m« L. Fllonr %’%?7 Ua’L{ct L3 3
“(Printed Name of Notary Public) - ‘%*5‘ o, 1 5
«,‘“'@UH e
0 3 630

My commission expires: 3 ¥/ wlodo
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State of North Carolina

ROY COOPER ‘ - Department of Justice CONSUMER PROTIEZSTION
ATTORNEY GENERAL 9001 Mail Service Center {:‘3‘;}}7 %‘z}%{‘;z%
- Raleigh, NC 27688-0001 outside of NG
- - (919) 716-6000
- January 6, 2015 Fax: (919) 716-6050
Angela Wright

108 B Louis Armstrong Court
Chapel Hill, NC 27514

Re: File No. 1415476 .
CNA Health Courses
~ 114 Anderson Street ;
- Fayetteville, NC 28314

Dear Ms. Wright:

This letter Is in reference to the complaxnt you filed with the Consumer Protectlon Division concemmg
CNA Health Courses. Enclosed is a copy of the company's response for your records.

Thank you for taking time to contact our office. Each complaint, along with the company’s response,
~ remains a part of our files and may be useful to other consumers. It will also help us monitor
- questionable business practices and set enforcement and legislative priorities.

if you have any quest:ons or we can be of assistance to you in the future, please do not hesi tate o
;contact us. .

Sincerely,

Linda H. Matthews, (nvestigator
Consumer Protection Specialist
CONSUMER PROTECT!QN DIVISION

‘Enclosure(s) ’




-------------------------------------------------------------------------------------------------------------------------------------------------------

114 ANDERSON ST.
FAYETTEVILLE, NC
28301
(910)261-7110
1-800-635-3062

cnahealthcourses@yahoo.com

ATTN: State of North Carolina Department of Justice

Re: File No. 1415476 0 2014
Angela Wright o
108 B Louis Armstrong Court
Chapel Hill, NC 27514

CNA- Health Courses has received a refund request from student Ms. Angela Wright from a
NAII course that she had registered on 10/06/2014. Our office was notified request between the
10™ and 11" of October from Ms. Wright. Our staff has reported that Ms. Angela Wright had
“come to our office and expecting a meeting with our staff member Ms. McQueen, Administrator
at 12:00pm in which meeting was supposed to be at 10:00am. Ms. McQueen had waited for Ms.
Wright attendance and left approximately around 11:30am, Ms. Wright was counted as a no
show 10/11/2014. This meeting was to confirm the withdrawal of class and completed the
student withdrawal form by signing and dating the withdrawal date and school administrator
would finalize it by signing and dating the form as well and provide the student with a copy.
Our staff reported that Ms. Angela Wright arrived around 12:00pm during class session and was
told from our RN Instructor that Ms. McQueen had waited and had to leave and will return on
Mon. Ms. Wright was not compliant and started to become a disturbance with the class that was
in session by yelling and cursing while other students complaint of her disturbance, Ms. Wright
was asked to leave the property at once. Ms. McQueen reported that she had 2 missed calls that
she was unable to answer at the time but returned Ms, Wright call as soon as she could minutes
later. Ms. McQueen stated when she called Ms. Wright she could barely speak to her to resolve
anything because of the yelling and cursing after she was told that Ms. McQueen was unable to
come back to the building at that time and she had a very important errand she had to attend on
that day. Ms. Wright explained to Ms. McQueen that she was unable to come back on Monday
and Ms. McQueen still tried to resolve this by giving Ms. Wright an option to receive it by mail
and would try to send it out that same day or first thing on that Monday. Ms. Wright was still
uncooperative and became more aggressive and demanded Ms. McQueen to come back to the
building and has stated threats if she didn’t comply. Ms, Wright has threatened to become
physical with Ms. McQueen and fighting and also calling out disturbing names towards Ms.
McQueen and disrespectful behavior. CNA- Health Courses dose not tolerate inappropriate
behavior especially towards our staff and policy actions would be made. This prograrh i§ set up
for 7 weeks by the lessons provided. A different schedule was given to Ms, Wright along with
~ other students that had agreed to the new schedule that was set from that first day throughout that




Ms. McQueen had still mailed out a refund in the amount of $150.00 to Ms. Wright. The
following advertisement document that was attached and sent to our office was recognized as a
previous advertisement that had been updated before the registration of Ms. Wright. Upon -
registration we present an orientation before class sessions and introduce the following program
as far as the program policies, schedules, tuitions, and all of the programs rotations and
documents. Ms. Wright attended to our orientation and class sessions and completed all of the
following documents as an agreement in orientation with other students and understood policies.
We believed that we were able to resolve this matter with Ms. Angela Wright, but she refuse to
accept any of our offers of settlements and neither to communicate appropriately to do so. If you
have any concerns or questions you can contact us anytime @ (910)261-7110, Thank you

CNA- Health Courses

114 Anderson St.

" Fayetteville, NC 28301
(910)261-7110




State of North Carolina

ROY COOPER -Department of Justice ; CONSUNlllER PR.C)"I‘IESTION
ATTORNEY GENERAL 9001 Mail Service Center Toll Free in

. (877) 566-7226
R?lelgh, NC 27699-9001 outside of NC

. {919) 7 16-6000
December 29, 2014 ) Fax: (919) 716-6050-

CNA Health Courses
114 Anderson Street
Fayetteville, NC 28314

Re: FileNo. 1415476
Angela Wright
108 B Louis Armstrong Court
Chapel Hill, NC 27514

. Dear Sir:

Our office recently wrote {o you regarding the above referenced file and requested a response within
fifteen business days. To date, we have received no response. It is important that you respond to our
office in writing as soon as possible as to your position on the matter. In your response, be certain to
refer to File Number 1415476 and attach any supporting documents that you believe are necessary.

* Actions by this office are often based on the cumulative record reflected in the complaints we receive. In
addition, information about complaints filed with our office is provided in response to public inquiries.
Therefore, your response is important to assure that our files accurately reflect your position regarding
this matter.

if you prefer to submit your response electronically, we request that you do so using your business'

letterhead, indicating the name of the person sending the response and the sender’'s contact information.
* An electronic response should be sent to consumer@ncdoj.gov and cannot exceed 5 mb, including

attachments.

If you have any questions, ‘please contact us.

Sincerely,

Linda H. Matthewﬂ\/estlgétor

‘Consumer Protection Specialist
CONSUMER.PROTECTION DIVISION

cc:,  Angela Wright




State of North Carolina

ROY COOPER : Department of Justice ] GCONSUMER PRQTP?((}JTION
ATTORNEY GENERAL . 8001 Mail Service Center Toll Free in

. "[877) 566-7226
| Ralexgh. NC 27699-9001 outside of NC

: , : (919) 716-6000
.. November 26, 2014 Fax: (919) 716-6050

CNA Health Courses
114 Anderson Street
Fayetteville, NC 28314

Re: File No. 1415476
- Angela Wright ‘
108 B Louis Armstrong Court
Chapel Hill, NC 27514

Dear Sir:
The Cohsumer Protection Division has received the attached complaint regarding your business,

In order to assess the merits of the complaint and to determine appropriate action, we need to know your
position and any proposed resolution. Therefore, we ask that you provide a written statement of your

position, along with copies of any supporting documents, within fifteen (15) business days of the date of
this letter. ,

Please refer to our File Number 1415476 when you correspond with our office concerning this matter. If -
you prefer to submit your response electronically, we request that you do so using your business’
letterhead, indicating the name of the person sending the response and the sender’s contact information.’
An slectronic reSponse should be sent fo consumer@ncdo; gav and cannot exceed 5 mb, mcluding
attachments.

Thank you for your cooperation,
| Sincerely,

éw&/if 2k @éj«@)

Linda H. Matthews, invéstigator

Consumer Protection Specialist

CONSUMER PROTECTION DlV‘SIQ‘N
Enclosure |

S k Angelé Wright




Consumer

- From:

Sent:
To:
Subject:

Your Information

- Prefix
Middle Initial
* Mailing Address

military spouse

consforms@ncdoj.gov

‘Sunday, November 16, 2014 9:09 PM

Consumer
Compilaint 11049 Wright

Ms * First Name Angela
‘ * Last Name Wright
108 B Louis Armstrong Ct ‘

- * City Chapel Hill _
* State NC Zp Code 57514
Cduntry, ifnot US : ,
Day Phone Number (including area code) 9199236035
Evening Phone Number (including area code) 9199236035
Cell Phone Number (including area code) 9199236035
Fax Number (including area code) ‘
County of Residence ' Orange «irggiss Angéla.realty@yahoo.com
Tama mlhtary service member, veteran, Or. No

Information About Company'AgainSt ‘Which You Are Complaining

* Full name of company

'CNA Health Courses Medical Academy

Address 114 Anderson St
City ~ Fayetteville
State NC  ZipCode  28314-5016
Country, if not US . B - ' B
Company $ xntemet address (URL) , ,

o * Telephone number, including area code ‘ 19102617110

- Fax number, mcludmg area code -

s Cemplamt Informatlon (complete any blocks Whlch appIy to your

complalnt)




Product, item, or service involved ‘ o ' ' ; Class

Date of purchase, service, contract 10/6/2014 12:00:00 AM
Manufacturer or ‘ ‘
brand '
Model o
o " Do not submit credit card or bank account
numbers through this form. If you need to

provide that information as part of your
complaint, please mail it to-us instead.

Account number

Serial number

Did you sign a .
‘contract or a lease?
- 10/6/2014 ' U |
Start Date 12:00:00 AM End Date 10/9/2014 12:00:00 AM
. , : Amount
Total amount paid  $300.00 in dispute $150.00
How was payment Cash
- made:
Did youbuy an
‘extended service No
contract?

If yes, name of company
responsible for extended service
cantract or warranty

Infornration About the Transaction

‘How was initial contact made between you and the 1 went to company’s place of business

Where did the transaction take place? At ycompany’s place of buSiness
Details of Complaint

To whom it may concern: In September I rcsponded to an ad on Craigslist for a CNA
2 class being held in Fayetteville every other Saturday for $250.00 books and study
materials were included. Later [ would find out that the class was increased to $300,

* Details and instead of books we were given a binder with printouts. Some so blurry { could
barely read them. We were also told that on Tuesday Oct 7 we would receive more

Limit of work via email. By thursday October 9th T had yet to.receive any emails from Ms,

2500 - Mecqueen. During this time I became suspicious of this whole class and decided that I

characters  wanted a refund. Octobér 6 was the official orientation for this class.Orientation
’ lasted about 30 minutes, afterwards we were sent with the RN to review some skills.
That lasted about an hour. During orientation the instructor/Director Ms Mcqueen |
- suggested a fast track method for completing the course quicker. Originally the -

T2




course was stated to take up to 7 weeks to complete, This would have been my
preferred option. In order to complete the course "quickly” you had to attend class 3
Saturdays in a row and take your clinicals on October 25th at a rest home in '
Aberdeen. Once the Instructor finished speaking she then turned to the RN Ms
Johnie McFadden and asked if she could stay and go over some skills with us,

~ Afterwards we were taken to a nearby room where she showed us the difference
between a straight versus a Foley catheter. Afterwards, she had us to practice a
sterile glove technique where we proceeded to put on a contaminated latex glove that
had been used by numerous students. Each of us had to put it on and take it off, Next
she took out a book and showed us the difference between stages 1-4 of bedsores
She did not use any manikins during her short presentation which lasted roughly an
hour. On Thursday of that same week, I called Ms Mcqueen and let her know that I
would not be able to complete the course and that I would like a refund. She told me
that she would have to speak to the RN and she would call me back. Later on she
called me back and said that I could pick up my refund on Saturday before 12, 1
called Ms Mcqueen on Friday and left a message on her voicemail reminding her
that I would be coming up there on Saturday. She never returned my call. I arrived
on Saturday at 11:05 at 114 Anderson Street in Fayetteville NC. Also known as
CNA Health Courses Medical Academy. I called Ms Mcqueen 3 times before she
finally returned my call. She stated that she waited for me a few minutes but she had
to go. She never said why she had to leave, Nor did she offer any apologies for my
driving an hour and a half to meet her, She only said that she would put my money in
the mail. The following Monday I called Ms Mcqueen numerous times throughout
the day to ask her if she had mailed my money. Once again she did not call me back.

. On Tuesday Oct 14, I left another message on Ms Mequeens voicemail asking about

my refund. Around 6 pm on Tuesday, Ms Mcqueen finally returned my call and
stated that she was putting my money in the mail that day. On Thursday Oct 16th, I
received a money order in the amount of $150. I contacted Ms Mcqueen numerous

~ times to ask her why she withheld half of my money. When I was finally able to get
her on the line all she would say is that it was there policy. I recently discovered that
Ms Sheretta Antonette Mcqueen, has several write ups about her on the Better
Business Bureau website. [ have also found a seperate postmg of her scammmg

- someone else on Craxgshst under "classes."

Resolution Attempts You Have Made

Have you contacted the company with Yes -
es
your complamt'? , - o

If yes, name of person most recent}y
contacted

His/her phone number, incl. area code 19102617110

Sherita Antoinette Mcqueen

. Results Fails to 8IlSW€1 phone. Goes to vmcemaﬂ

Does not respond to messages,
* What 1esolut10n Would you conszdey - I'would hke for her to send me the other -
fan ? , ,  half of my refund $150.00.
Do you have an attorney in this case‘7 - No

If yes, name of your attorney



" mail or fax? . :

Attorney’s number, incl. area code
Has your compldint been heard or is it

scheduled to be heard in court? No.
If yes, where and when? N

If already heard, what was the result?

Will you be submitting documentation by Yes
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“Student Enroliment Agreement
CNA Health Course 114 Anderson St Fayetteville, NC 28301 (910) 261-7110 -

Student ID#:’ '

T Soczal Secm :zy a‘r A ; -
Student Name: v rglat L b o b
last ; : Sirst - middle initlal
Complete mailing address: z 04 X Louis Hrshpng CA- '
» ‘ - Streef ) B
Cotpo e Ml G KOS |+
City * : State ' Zip Code

'L.“{xb o .
Phone Numbers: Hm‘fxe o9y _“ota el Cell( )

Pxogmm
Program Name. (04 2 o N
".StartDate AL Estimated Completion Days Bvenings

Type of Instruction ’ , ,
Classroom {/{l’f applicable) D stance Education:  Correspondence On-line

Tuition & Fees
Tuition$___ 4 ,
Registration Fee 5_~ . (if applicable)
Books/Supplies/Equipment §_ -
(Non-refundable)

Total Cost of Program §

Uniform Size S M) L XL

Method of Payment (cash/check #/credit card)

Schedule of Payments » ‘ ; ‘
Deposit $ 1oLwe Date BALANCEDUE 5__ 200, 00
Date Due 3 Recd

Date Due $ Recd_

Date Due $ Reed

Date Due B Recd

Date Due 3 Recd_

Date Due 3 __Recd

Date Due $ Recd

Date Due $ Recd

Dite Due % Recd

Date Due ) Reed

By signing below, the student agrees to pay CNA- Health Courses the total stated tuition & fees. The
school agrees to provide the occupational training in accordance with the provisions of the school’s
current Catalog Volume No. Dated. = . . Payment of all monies due shalibea

“condition of continuing enrolfment. Upon satisfactory completion of all academic and skill requirements

Email address: A‘i’\;&fga . (’W{v}, @& ch? hoo . Car—" R
o ¢ <.




Postponement of starting date, whether at the request of the schoot or the student, requires a written agreement
signed by the student and the schoo! If the course is not commenced, or the student fails to attend by the new start date set
forth in the agreement, the student will be entitled to an appropriate refund of prepaid tuition and fees within 30 days of the
deadline of the new start date set forth in the agreement. determined in accordance with the school’s refund - pohc} and all
applicable laws and rules concerning the Private ch,muona} Education Act of 1981. .

R sty Policy

Students not accepted to the school are entitled to all moneys paid, Students who cancel this contract by
notifying the school within three (3) business days are entitled to a full refund of all tuition and fees paid.
Students who withdraw after three (3) business days, but before comrencement of classes, are entitled to a
full refund of all tultion and fees paid except the maximum canceliation charge of $150.00 or 25% of the
contract price whichever is less In the case of students withdrz mmq after commencement of classes, the schoo
will retain the cancellation charge plus a percentage of tuition and fees, which is based on the percentage of
contact hours attended (If tralning is offered as distance sducation: “based on the percentage of number
of lessons completed™® in the Program/Stand Alone Course, as describegt In the table below. The refund is
based on the official date of termination or withdrawal.

Refund Tabls

-Btudant is entitled to upon withdrawal/termination® _ . Refund

Within flrst 10% of prog:am {Lessons 1-2) 90% less umceﬂatlon charge

After 10% but within iirst 25% of program (Lessons 3-5) 75% izss cancellation charge

After 25% but within first 50% of program {Lessons 6-10) izss
: '—' er S09% but within first 75% of program (Lessens 11-15)
Aftar 755 (Lesson 16) {if paid in full, c:rrcx,atlor\ charge is not

[_pj)h(.able i o ! o _ .

1. The student may czncai this contract at any time prior to midnight of the third business day after sighing
this. contract. :
2. All refunds wiit &
withdrawal of a stu

& within 30 days from the date of termination. The official date of termination or
1all be determined in the foilowing manner:

oo !

a. The date on v
b, The date on ¢
c. Shouid a stid
sxtended leave o
the day following i

5 the school receives notice of the sindent’s Intention to diszontinue the training oragram: o

i+ the student vialates published school policy, which provides for termination.

I to refurn from an excused leave of absence, the effective date of termination for 2 student on an
bsance or'a leave of absence Is the 2arlier of the date the zchod! determines the studentis not retuining of
> expacted retyrn dats,

3. The student will raceive a full refund of tuition & 205 pald if the schoo! discontinues a course/ program
withln a pariod of time a student could have reasorably completed if, except that this provision shall not dpply
in the event the school ceases operation. -

4, The policy for granting credit for prev:ous tralnire shail not impact the refund policy. e
1 HAVE RECEIVED A COPY OF THIS ENROLUMENT AGREEMENT AND & CURRENT SCHOUL
CATALOE.

/-"', / : r- ) t __,,—-") o '/(’_'
l/ . (\ £ / ] {/.\Ify'!;’{‘: l'E"': L . ! C V-1 /, A (_/ 4 (/
Student SIQnatutgj BN Date Date




| RECEIPT

\oare LRI
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CAA-Haoth (e

f (edZho /7?/’4 m’/ﬁ? x/ﬁ,’iﬁ/ﬂm* }ﬂ/ L

DOLLARS

‘ g;oaaam /»Wﬁ

JACCT.

< &?‘?‘ 5

PAID |

|oue |

1
i §
S0 )

@CASH
w1 (OaHeek -

() moNEY oRDER
(creoircann

.
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Nurse Aide II Certification $250.00 Weeked Courses ’ | Page 1 of 1

CL

raleigh >
all events >

classes

post
[ account ]

_contact_|
X prohibited ® Posted: 11 days ago <prev A - nextr

9/8-9/21+ Nurse Aide IT Certification $250.00 Weeked Courses
(Fayetteville, NC)

CNAIl Courses $250.00 (Books and Study ,; _ , :
Materials Included) ‘ R AR

-Up to 4 Saturdays (Location: Fayetteville) T AT
Schedule may be setup for every other weekend ' T TR By
for students , P
- Registration and Study group set up (Location:
Raleigh)

) N <N
Mg
st

AR
, F'A,YE‘%Q%EVILU:&
All students entering the NA 1l program are B
required by the NCBON to have complete the NA
| program in its entirety.

*Please call for further information and scheduling
CNA Health Courses (910)261-7110
+ do NOT contact me with unsolicited services or offers E S craigg;ist - Map data © OpenStreetMap

114 Anderson St,
(google map) (yahoo map)

post id: 4659252606 posted: 11 days ago updated: 3 days ago email to friend ¥ bestof @
© 2014 craigslistCL

help

safety

privacy

feedback

cl jobs
terms

http://raleigh.craigslist.org/cls/4659252606.html 9/19/2014




State of North Carolina
ROY COOPER Department of Justice CONSUMER FPROTECTION
ATTORNEY GENERAL 0001 Mail Service Center Toll Free in NC

(877) 566-7226
Outside of NC

: (919) 716-6000

November 19, 2014 Fax: (919) 716-6050

Raleigh, NC 27699-9001

Angela Wright : !
108 B Louis Armstrong Court
Chapel Hill, NC 27514

Re: . File No. 1415476
. CNA Health Courses
114 Anderson Street
Fayetteville, NC 28314

Dear Ms. Wright:

Thank you for filing a complaint with the Consumer Protection Division. - In order to assist you, it would be
helpful to have copies of all relevant documents, such as contracts, bills of sale, receipts, and other
records crucial to your complaint. If you do not have copies of these documents, let us know and we will
request copies when we contact the company.

When you reply, please refer to File Number 1415476,

‘Sincerely,

Linda H. Matthews, Investigator
Consumer Protection Specialist :
CONSUMER PROTECTION DIVISION




SUAVL-UINA FIBALI CUUKDED/ IVID, VIcJueen ‘  pagelorl

cL
fayetteville, NC > L
evenfs > | . |

post

NOV 9 4 2014

{_'_- reply J X prohibited @ posted: a day ago <pfeyv A‘“ 'next >

11/10-11/23: SCAM””-CNA HEALH COURSES/ MS. McQueen
(fayetteville)

BEWARE/!! CNA HEALTH COURSES |S SHERITA ANTOINETTE MCQUEEN!I SHE IS A
SCAM ARTISTIH SHE IS NOT CERTIFIED OR LICENSED TO TEACH ANY OF THE
CLASSES SHE IS POSTING ON HERE!!I DO NOT GIVE THIS WOMAN ANY MONEY WHAT
SO EVERI!UI SHE WAS TEACHING A PHLEBOTOMY CLASS IN HINESVILLE AND RIPPED
EVERYONE OFF, SHE TOOK OUR MONEY PROMISING WE COULD TAKE A STATE TEST
AND BECOME CERTIFIED THEN COME TO FIND OUT SHE WAS NOT LICENSED TO ’
TEACH ANYTHING BUT CPR AND FIRST AIDE AND NONE OF US WERE ABLE TO TAKE
THE STATE TEST AND SHE WILL NOT GIVE YOUR MONEY BACKI!ll SHE IS THE WORST
KIND OF HUMAN TAKING PEOPLES HARD EARNED MONEY AND THEN SHE IGNORES
YOUR CALL, TEXTS, EMAIL, EVERYTHING AND WHEN YOU KEEP TRYING TO CONTACT
HER SHE PULLS THE ' YOUR HARASSING ME AND | WILL PRESS CHARGES' BULLSH*T
AND | HOPE YOU SEE THIS MCQUEEN!I I WILL MAKE IT MY GOAL EVERYDAY TO LET
PEOPLE KNOW YOUR SCAM SO THEY DONT GO THREW THE BULLS*T WE WENT
THREWI!II Any post with the name CNA HEALTH COURSES OR MS, MCQUEEN WITH THE
PHONE NUMBER 910-2681-7110 IS A SCAM!{| BE SMART AND CONTACT ALL THE RIGHT -
PEOPLE BEFORE YOU GO TAKING CLASSES FROM THIS WOMANI!I HERES WHAT SHE
WILL DO WITH YOUR MONEY —--NEW WIGS AND VACATIONS!!ook her up on facebook

‘and see all the fun shes having with all the money she has scammed everyone out oflll Any ~ ~

body that has been ripped off by this sorry excuse of a human feel free to reply to this
message and i will gladly help you take legal action against herll Shes doing this in Savannah,
G.A...Charleston S.C...Jacksonville FL.. Hinesville GA... Fayetteville N.C.. Augusta GA..and
god only knows where elsell This woman needs stopped immediatly!l

« do NOT contact me with unsolicited services or offers

post id: 4?55930061 posted: a day ago . emalkio friend. ¢ bestof ¥
- © 2014 crai gsi stCL S
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BBB BUSINESS REVIEW

What Is a BB Business Review?
CONSUMER COMPLAINTS
THIS BUSINESS IS NOT BBB ACCREDITED

CNA Health Courses
Phone: {510) 424-2274

B88 Buslness Reviews may not be reproa’uééd for sales or promotional purposes,

Customaer Complqmts Sum mary

2 comp& aints ciosed with BBB in last 3 years | 2 closed l East 12 months

Complalnt Type o 'Total Closed Complaints

Problems with Product / service o

hdvertising / Sales Tssves [0 T

Bliling / Cci)écti—;;xwlﬂssues [

‘Deuvery Issues . T o 0 o o . T

Guara;t:: / Warranty lssues 1] T

Tota! !csed Comp!aints : 2 B

Complaint Breakdown by Resolutlon , ; About Compiaint Details

¥

Comp’iamt Resolui:ion Log (2)

:

“The buslness falled to ressEve the complalnt Issues (1 complaint)

1170872013 . { Problems with Product / Service | Read Complaint Detalls

BBB did not recelve a reSanse fram business (1 complalnt)

05/05/2014 ~ - Problems with Product/ Service | Read Complaint
: ‘ Detafls - )

-
addltional Notas

Complaint Catagory: Noné of the Above -
Product Quality Complaint Issua -

Complalnt: CNA Healthcare Courses is'sub-~
standard ang unethical in thelr teaching
mathods:
I enrolled In CNA Health Courses' phlebotomy

. course and began classes February 22, 2014,

> -We recelved our materials for the course. In
our first class. As 1 studied the materlal in the

. ‘packet I reallzed that many of the medical

" terms and definitions we were to know were
spelled Incorrectly and bad Incorrect
deflnitions. At first I thought they were Just
types, but coming from a medial background I
reallzed that they wers just incorrect from
lack of knowledge. I even cross referenced
the Information we were given with my

) coliege course level medical terminology and

. S anatormy textbook; and Indead those fexts

' : books had completely different speflings and

definitions. I feel ike as an Instructor Ms,

McQueen, whe Is also the owner of CNA

health Courses, should have known theses

ht‘m'//wv;fw.bhb.m-o/mvrﬂa-beanh/hmfness—rﬁviﬁWs/nnrs:és-schaOlﬁ/cna—he&ltﬁ&ourseé-im}... 10/20/2014 -
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Indystry Comparison) chart
Nurses Schools

were Incorrect spelling and definitions. Her |

teaching was substandard and she dld not
seem to know the materlal she was teaching.
She would often pronounce medical terms
Incorrectly and not explaln them correctly
elther, We were also told that we would have
clinlcals to jearn to draw blood, not only In
her advertisement for the course but also the
first day of class, however what our "ctlincals”
turned out to be was doing blood draws on
other classmates., This Is not what I would
consider to be adequate time to learn to be
proficlent enough to draw blood in the work
fleld. By the time we had our third class on
March 28, 2014 we were told that the
rernsinder of the course woulid be

online, however we are not able to access any
of the material or submit it to her through the

‘website she is using, Myself and many of my

classmates have tried fo contact her via
aemall, phone calls, and text messages, yet
she has not answered, Whan I finally dld get
tn touch with her I told her that 1 did not feel
flike I had learned anything In the course nor
did T have enough clinlcal experlence, She
sald that I could continue to come to her
other classes to get experience on blood
drawing. I told her that the clinicals she was
providing was not enough for us to get
enough experience to work as phlebotomist
and that I no longer wanted to continue with
the course, I told har T felt ke she was not
preparing us to be placed in the work fleld as
she had promised. [ also pointed out the
Information that was wrong In cur packets
and how the online material we were to
submit to her was not available to us, I asked
her If she could refund me the meney I pald -
for the course, She sald the course had been
completed and there would be no refund, I
asked her |f the course Is completed why are
we stii doing online work, to which she had
no answer, She also stated that there was a
no refund policy, yet she never disclosed that
incher advertisernents or on the first day of
class) | also took a CPR certificatlon class
through her on March 8,2014 and have yet to
recelve my certification card for that, This has
all around been 2 vory bad experlence and
the most substandard class I have ever
taken, I and many other classmates feel that
we were taken advantage of and not dellvered
the education or clinical experlence we were
told we would receive. I would like to have a
refund or at the least a partial refund for this
course, 1 would also like to have my CPR
certification card or the refund for 1t also,
When [ told Ms.McQueen this she got hostlie
with me and hung up the phornie In my face,

Complaint Resolutiont Company failed to
respond to BBB to resolve or address the

. complaint issues,

rage 2 01 3

. As a matter of

pollcy, 8B8 does
not endorse any
product, service or
business.

BBB Business
Reviews are
provided solely to
assist you in
exerclsing your
own best
Judgment.
Information in this
BB8 Business
Review is befleved
rellable but not
puaranteed as to
acctracy.

BBB Business
Revlews generally
cover a three-year
reporting perlod,
BBEB Business
Reviews are
subject to change
at any time.

hffn'//w\w;hhbmé/mv‘rﬂe;bea ch/husiness-reviews/nurses-schools/cna-health-courses-in-... 1 0/20/2014
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BBB:BUSINESS REVIEW

What Is a 885 Business Review?
CONSUMER COMPLAINTS

THIS BUSINESS IS NOT BBB ACCREDITED

CNA Health Courses
Phone; (910%424-2274

News & Events o Get to

Fage 1 oL

T amies | Ners )l ] o

Search for Busin

BESES

BB8B Business Reviews may not be reproduced for sales or promotional purposss,

Customer Complamts Summary

2 complalnts closed with BBB inlast 3 years { 2 closed in last 12 months

Complaint Type

Prob ems wa!:h product / Serv Ice

dvert!stng i Sa es Issues

Total Closed Comptalnts k ‘

BI. ng/ Conection Issues

Dellvery Issuas

Guarantee / Warran‘ty Issues

Totar closed Comp ints

Complaint Ba'aakdown by Resolutlon

Comgraint Resolution Log (2)

About Complalnt Detalls

i fhe business falied to resolve the complaint Issues {1 complalnt)

11/08/2013

httn: fsmana hhh nro/n‘\vtﬂP.-}\am‘.h/hanne.qﬁ;al'avfew.q/nlli'SRS-*SChﬂﬂlS/Cﬂa-heajth-COUl‘S@S-in"... i

Problems wlth Product / Service | Read Camplalnt Detalls

addltional Notes

Caomplaint Category; Defectlve, damaged, or incorrect product
recelved '

Camplaint: Per thé advertisement, the phiebotomy accelerated
course was suppase to be ONE month in length it has now been
3 months. The materials/ packets provided were subpar,

inadequate and class meetings were very inconsistent, All class

T A Ce e ———————

dates and gulzzes have been completed In addition to compieting

the application for national certification as Ms McQueen
requasted. Ms ***=**4 has NOT responded to email I've sent,
sent ematils or called to give myself or other students any
direction. A% a student, I feel'abandoned and entitled a refund,
This course was NOT advertised as an onilne course,

Product, Or_Service: Phlebotomy Course

Inltlal Business Responsa
“To whom this may concern,
After recelving your letter regarding Ms, F¥ & ¥ xdxkkns |
pulled her flles and she In fact did complete the course, A!so
-after reviewing the letter 1 recelved from tne 888, 1 conflrmed in
fact that she did state to you alf that she did complete afl

. quizzes, tests, and asslgnments from our course. The problem Is
that Mg, ****%%* never sent me the application (National

" Certlfication Application for Certlfication Testing) and money
order for one hundred and thirty doliars ($130) to be put on the
list to go take her exam, as all students were told to do so. We
never receivad this Information or payment, nor was any
arrangament made to do 50 by Mg, FrEFmrs,

1 am disheartenead that Ms, ¥#*¥E¥¥ would be3 ittfe our school do

to sheer Ignorance on her part, This Is not an online course,

" howaver, we did notify that we would be keeping tantact and

sharing fnstructions with.our students. though emali but that does

not mean the coursa was an online course. If clagsroom settings

X

10/20/2014
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were a problem for Ms, **¥¥%4%  she was always able to come
tell us her concerns then, not at the completion of her course as
she has stated herself thet she completed.
Ms, *&x*2x% hag 2 discrepancy with us yet she is seeking
payment for another Individual and for payments for tests that
she never sent us or took. Mo one eise from Ms, **+¥%x%'g clagg
has any problems with our teaching method, communication
method, or payment method, With &ll things factored we at CNA
Health Courses, have come to the conclusion that Mg, $¥¥*xs»ig
claim Is faise and we will stick close to our "no refund® pollcy as
was explained to 2l students as they make paymnets.
We sincerely wish Ms, #*#*%* the best moving forward and we
are very sorry the lines of communication got crossed, Thank
you for glving us a chance to.explain our situatlon,

Final Consumer Response

(The consumer Indlcated he/she DID NOT accept the response
from the business.)

Cear 888 Representative,

I would like to address the discrepancles in the response from
CNA Heslth Courses. 1 would lke to lead off with "the problem of
me never sending In the application,” I malied the completed
Natlenal Phlebotomy Assoclation (NPA) application and the $130
fea to CNA Health Coursas, % #¥% XxXXX, ¥% &3 ckxdbrdxx 4x
XXXXX before the August 31, 2013 deadline. I can present a
copy of the money order issued by Weils Fargo with the date and
fime of purchase, Ms, ¥*# %3 gratad she never recelved my
application, but never called, emalled or sent a text to Inquire
about notrecelving my completed package,

Sacond, Ms, ¥r+¥*2* grated she would keep in contact with the
class and share information. That statement is false, because |
hava not seen or heard from Mg, #¥¥*%%% gince our third and
last physical class date on July 5, 2013, I ernalled Ms, **%*¥xx

on July 23, 2013, Inqulring about the next ciass date and | never -
recelved a response from her or CNA Health Courses. Desplte not

recelving a response, I submitted the fee and completed NPA
application as Instructed, I also purchased additional textbook
“The Complete Textbook of Phiebotomy™ by L Hoeltke, to ensure
I was.fully prepared for the examination. Upon reading this
textbook and talking with phiebotomists working In the fletd, 1
began to realize her teaching and tralning materlals were

substandard,

Third, T consulted with-and recetved permission from "the other
sfudent”, who was also within the same class before I submitted
a Better Business Bureau complalnt; I can also provide the
recelpt because our payments are on one recelpt slip. This
student, Ms, S **¥*%¥* has also pald $130, completed and sent
In the applicatien, and has not heard anything from Ms, ¥*fewxs
of CNA Health Courses, Aftec multiple attempts, to contact Ms,
ke FEEE by emall ("""‘*“**“**"‘***‘@yahoo;com) and phone
{XXX-XXX-XXXX) by myself and Ms 5 **+*¥%* | decided to use
the proper channels to complain, I have recently spoken with
four additional students In the class and they too have shared

the same experience ag I, Ms. **#4x2% hag provided a disservice

to me and the other students and Is delusional to even think that
1 would be the only persan dissatisfied with the tack of services
she has provided.

Finally, when I enrolled on May 25, 2013. {t was not stated

 anywhere on site Suring payment, my recelpt, or'in the Cralgslist

ad that they have a "no refund" policy. Before [ enrolled In the
class, 1 checked the Better Business Bureau webslte and spoke
wlth Ms, *##*+¥*.on May 9, 2013 about any existing or
preexisting complalnts, program accreditation, and completion
rate of students within the program, Ms, ****¥*¥* assyrad me
that I would be well tralned to perform as a phlebotomist and
pass ¥** NPA exam, She also stated "we haven't deait with any
complalnts to our knowledge and have an excellent passing

LR TS T ¥

After filing this compiaint, I ﬂnauy feard from Ms. ¥EXEFEX on
October 5, 2013, During that phone call she could not provide
me with a loglcal explanation of what happen, did not offer an
apology, and did not attempt to resoive this matter, Ms,
*wkaxdx only concern was did T have a recelpt and could I have
the other dissatisfled student, Ms § ****&** o give her 3 call,
Slnce, M5, **#+#%5% ¥+ hag taken our hard eamed cash) our
compiamts or satisfactlon Is not.a pr or!ty to Ms, **#H%ek or CNA
Health Courses. CHA Health Course policy does not mention a
"rio rafund policy” and as | stated before, I (eal the other
students and I are entitled to a full refund. I will be happy to
provide Lhe Bettér Business Bureau all emails, phone records,
text. massages, copy of money ord&rs, and receipts to.support
thls claims,

.~ Thank you for alfowing me the opportunlty to respond
‘appropriately to Mg, ****¥%¥ /o CNA Health Courses -~

‘-'ubm!ss lon,

rage £ 013

As & matter of
policy, BBB does
not endorse any
product, service or
business.

8%‘-3 Business
Reviews are
provided solely to
assist you In
exerclsing your
ovn best
Judgment,
Information in this
BEB Business
Raview s belfeved
refiable but not

- guaranteed as to

accuracy.

sés Business
e\l:’ews -generafly
er a three-year
reportlsg periad.
888 Business
Revlews are
subfect to change
atiany time.

10202014
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i

! Complaint Resolution: Company falled to resoive the

{ . comnplaint issues through BBB voluntary and self-requlatory
i process,

| BBE

: ) . ; : (% Directory

e~ Glve.org

BBB_Counc(l of

BBB dld not receive a response from business (1 complaint) : . - Better
) . ) . 5_\,!slness Bureaus

( 1 Contac
05/05/2014 ;Problems with Product / Service |-Read Complalnt } Tg:rtns’if Use
| Detalls N Trademarks
° Privacy Pollcy
Flght Phishing
© 2014 BBB of
Coastal Carolina

Industry Comparison| Chart

Nurses$ Schools

Bt /aninas hhh ara/murtiacheackh/hneineceareviewe/nirenc.erhnnle/rma-health-ratrepe-in- 10/20/2014
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NC Medical Institute

g oo 1

ACCESS 2 SUCCESS

Impact
"t wos hired by my clinical site ofter studying ot North
Carofing Medico! fnstitute.” ~Alumni

NC Med instructtrs iS on educotions pioneer with o
proven impact on moking residents employable through
North Corvling medical Institute of Fayettevilfe, NC”
-SBA ;

eall us

114 Anderson St
‘Fayetteville, NE 28301

Find ouf how >

CPR & First Ald {American Heart Association)

Online Classes Available .
(Year 2013- 2014) 100% PASS RATE

Phebotemy (National Certification)’
¥A | {North Carolina}
Medical Assisting
Pharmacy Technician
EXG Technidian
Bilting & Coding Specialist
Madical Administration Assistant
Medical Laboratory Assistant
Blectronic Health Record Specialist
Patient Care Technician (PCT, PCAY
Medication Technician
Tutoring & Sessions

Services

- References & Certification of Com;ﬁ&et\‘on
« Resume Assistance

- National certifications

- Simulation Labs

- Exam preps

« Access to successul medical faculty

- {hinicals

+ Job Placement Services & Carger Qptions
« NC Medical institute wabinars®

« Tutoring & Séssions

NCwit Student Registration Catalog.docx

North Carolina
‘Medical Institute
010-364-7213

-

“Hate com/ B

Menaay « Friday  9:00 am - 6,00 ?m
Saturday Closen )
sunday - Closed

9/15/201
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NC Medical Institute | TUITION OPTIONS Page 1 of 1

Payment Plan Options are Available!
Books & Materials are inciuded in Tuftion
License g Certification Testing Fee $102.00- §120.00

Medical Assisting -Tuition:
$650.00 In-State Students
$800.00 Out of State Students- Online included (Payment Plan $500 dwn)
$425.00 Refresher Caurses
Pharmacy Technician- Tuition $525.00 (Payment Plan $325 dwn)
Billing & Coding- Tuition $450.00 (Payment Plan $275 dwn)
Phlebotomy- Tuition:
$425.00 (Payment Plan $250 dwn)
$180.00 Refresher Courses
EKG Technician- Tuition $350.00 (Payment Plan $250 dwn)
Medical Laboratory Assistant- Tuition $525.00
PCT Patient Care Technician/ Assistant- Tuition $250.00
Medical Administration- Tuition $450.00 (Payment Plan $275 dwn)
Electronic Health Record Specialist- Tuition $325.0Q (Payment Plan $250 dwn)
CPR & First Aid- Certification Fee $35.00-$40.00

CPR & First Aid (Child Care Providers, Home Heaith Care, Construction Co. Health Care Providers,
Group Certifications $25.00- $30.00) NCMI Provied Training On Sites in All Ar,

NCMj Credit card authorization.docx

North Carslina
B H ) Monday - Friddy 9:00 am - 6:00 pim
‘Medical Institute

Sunday Clo;ed
910-364-1213

http://www.ncmedinstitute.com/ * ‘ ’ . ‘ } 9/15/2015
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Online Courses - Page 5; of 6

NORTH CAROLINA MEDICAL INSTITUTE - 2015 FAVETTEVILLE SCHEDULES

COURSES IN-CLASSROOM: MEDICAL ASSISTING, EKG, PHARMACY TECHNICIAN, CNA |, CPR & FIRST AID PHLEBOTOMY TECHNICIAN,
MEDICATION TECHNICIAN

CDURSES ONLINE: MEDICAL ASSISTING, EKG, PHARMACY TECHNICIAN, PHLEBOTOMY TECHNICIAN, BILLING & CODING

PATIENT CARE TECHNICIAN, ELECTRONIC HEALTH RECORD SPEC
MEDICAL ADMISTRATION ASSISTANT

CIALIST, MEDICAL LABORATORY ASSISTANT, ‘

1DAY TO 3DAY *REFRESHER COURSE PROGRAMS: MEDICAL ASSISTING, EKG, PHARMACY TECHNICIAN, PHLEBCTOMY TECHNICIAN,
BILLING & CODING

*ALL REFRESHER TRAINING STUDENTS NEED THE FOLLOWING BEFORE COURSE REGISTRATION*
-PREVIOUS TRAINING AND EXPERIENCE IN THE PROGRAM CURRICULUM & SKILLS
.- -PRIDR TO CLASS YOU MUST PROVIDE SUPPORTING DOCUMENTS:

Ud NTS:
{TRANSCRIPTS, EXPIRED LICENSES, REGISTRATION #5, EMPLOYER ‘NFORMATION‘ SKILLS PERFORMED
PREV‘OUS SCHOOLS ATTENDED, & PREVIOUS TRAINING COM PLETED)

AMERICAN HEART ASSOCIATION: CPR'& FIRST AID CERTIFICATION:

540.00 (Due at Registration)
FAYETTEVILLE CAMPUS SCHEDULE 2015: MONDAYS, TUESDAYS & THURSOAYS 10:00am - 2:00pm In-Class Training

*MEDICATION TECHNICIAN® A
CLASS 15 ON THURSDAYS FROM 10:00am - 2:00pm ($85.00 Due at Registration)

*MEDICAL LABORATORY ASSISTANT*

2 WEEK CLASS AVAILABLE ON WED & THURS FROM 10:00am - 1:00pm OR 2:00PM - 5:00pm ($525.00 Due at Regzstration)

© SEPTEMBER 2015 SCHEDULE

**+SEPTEMBER SPECIALS
Medical Assisting Certificatien
Also Including
Phlebotomy Certification
*3 weeks |n Classroom*
$525.00 (Due at Registration)

mon and Thur: 10:00am - 1:00pm

Orientation on Mondays
8/731/2015 - 8/16/2015
871472015 - 3/30/2015

2/21/2015 - 10/05/2015

Medical Assisting
{Refresher Course)
%425.00 {Due at Registration)

*2.weeks Refresher Course*
Mon & Wed: 10:00am - 1:00pm -
{Clinicals) Fridays: 10:00am - 12:00pm

Orientation on Mondays
8/31/2015 - 9/07/20115
‘971412015 - /212015
2/21/2015 - 10/05/2015

Phlebotomist Technician
R $425.00 (Due at Registration)

*3-weeks in Classroam*
Tues & Thurs: 10:00am - 1:00pm

*4-weeks in Classroom™*
Evening Classas: 2:00pm - 5:00pm

" Qrientation on Mondays

-B/31/2015 - 921672015
9/2472015 - 1042872015

ST R S R S

Phiebotomist Technician
(Refresher Course)

) h’ftp://Www.ncmedins‘;imte.coﬁl/ '

OCTOBER 2015 SCHERULE

Medicaj Assisting
*4 weeks in Classroom*
$650.00 {Due a2t Registration)

Mon and Wed: 10:00am - 1:00pm
Fri {(Clinicais): 10:00am - 1200pm

Crientation on Mondays
10/05/2015 - 10/21/2015
10718720715 - 11/09/2015

Medical Assisting
{Refresher Course) -
$425.00 {Due at Registration)

*2.weeks Refresher Caarse*
Man & Wed: 10:00am - 1:00pm
(Clinicals) Fridays: 10:00am - 12:00pm

Crientation on Mondays )
1070572075 - 10/14/2015
10/19/2015 - 10/26/2015
1072672013 - 117042015

Phlebotomist Technician
$425.00 {Due at Registration)

*3-weeks in Classroom¥
Tues & Thurs: 10:00am - 1:00pm

*4-weeks in Classroom™
Evening Classes: 5:00pm - 7:00pm

Orientation on Mondays
- 10/05/2015 - 102172015
10/19/2015 - 11/08/2015

Phlebotomist Technician
{Refresher Course}
'$180.00 (Due at Registration}

*2-weeks Refresher Course*
Tues & Thurs: 10:0Qam - 1:00pm
*4-weeks in Classroom*

9/15/2015




Online Courses

$150.00 {Due at Registration}

*2-weeks Refresher Course*
Tues & Thurs: 10:00am - 1:00pm
*4.weeks in Classroom*
2:00pm - 5:00pm

Qrigntation on Mondays
8/31/2015 - 8/02/2015
921/2WS - 1044772015

5:00pm - 7:00pm

Qrientation on Mondays
10/05/2015 - 10/14/2015
10/1872015 - 10726/2015
10/26/2015 - 11/04/2015

EKG
$350.00 (Due at Registration)

*2-Weeks In Classroom*
Tues & Thurs: t1:00am - 1:00pm

Orientation on Mandays
B/3172015 - 8/04/2015
9/08/2015 ~ 9/11/2015
94237201 . 09/25/2015

. 9/30/2015 « 10/02/2015

Pharmacy Techniclan
$525.00 (Due at Registration)

_ *12-Weeks in Classroom*
*10-Weeks Online*
Wiorring Classes: 13:00am - 1:00pmm
Afternoon Classes: 2:00pm ~ 5:08pim

Ortentation on Mondays
B/31/2015 - 9/03/2015
9/15/2015 - 9717/2015
B8/23/2015 - 10/0172301%

CNAL .
$1£0.00 (Due at Registratian)
Registration Fee Includes:
ALL Study Materials
Free Refreshers
80.Hour PCA Certiffcation . -

*2-Days in Classroom®
Tues & Thurs: 10:00am - 3:00pm

B/31/2815 & 8/03/2015
94182015 B 3/17/2015
DIR2ING & 912442075

PCT/PCA (PATIENT CARE TECHNICIAN)
$250 {Duee at Registration)

‘ *Z?L)ays in Classraom™
Tues & Thurs: 10:00am - 3:00pm

8/3172015 & 9/03/2015
9/15/2015 & 8/12/2015
HN22205 & 91'24/20‘}5

ALL ONLINE CLASS REGISTRATIONS
CALL OFFICE FOR AVAILABILITY
APPLICATION AVAILABLE
‘ONLINE DR AT THE INSTITUTE
FATETTEVILLE NC 2615
§:00am - &:00pm

: hﬁp ://Ww.ncmedinstituté.éonﬂ

EKG
$£350.00 (Due at Registration)

*2-Weeks in Classroom™*
Tues & Thurs: 11:00am - 1:00pm

" Qrieatation on Mondays
10/07/2015 - 10’é9f2015

1041442015 - 1071602018
40/21/201 - 10723/2018

) Pharmaty Technician
$525.00 (Due at Registration)

*12-Weeks in Classroom*
*10Weeks On-line*
Morning Classes: 10:00am - 1:00pm
Afternaon Classes: 2:00pm - 5:00pm

Orlentation on Mondays
10/06/2015 - 10/08/2015
1071372015 - 10/15/2015
10/720/2015 - 10/22/2015

CNAL
$180.00 (Due at Registration)
Registration Fee Incfudes:
ALL Study Materiats
Free Refreshers
80-Hour PCA Certification

~ *2-Days in Classroom™
Tues & Thurs: 10:002m - 3:00pm

10/06/2015 & 10/08/2015
10/13/2015 & 10/15/2015
10/20/2015 & 10/22/2015

PCT/PCA (PATIENT CARE TECHNICIAN)
$250 (Dua an Registration)

*2-Days in Classroom”
Tues & Thurs: 1¢:00am - 2:00pm

I0/08/201% & 1010872015
T0/13/2018 & 1071572015
10/20/2015 % 10/22/2015

‘ALL ONLINE CLASS REGISTRATIONS
" CALL OFFICE FOR AVAILABILITY
APPLICATION-AVAILABLE
ONLINE OR AT THE INSTITUTE
FAYETTEVILLE NC 2015
g:00am ' 6:00pm

Page 6 0f 6

9/15/2015
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fayetteville, NC medical & healthcare jobs "north carolina medical institute" - craigslist

[fayetteville, NC_ V] > [jobs v} > [healthcare v

- Page1ofl

medical & &« north carolina medical institute ‘ {1 emai
healthcare jobs R R

Jist. thumb  gallery |

Osearch tities only
CIhas image
O posted today sep 13 Medical Assisting Certification - (Fayetteville, NC) map [x]

O search nearby areas . . o
aug 20 Medical Assisting Certification - (Fayetteville, NC) map [x]

g;igt;as(:ip Sep |1 Patient Care Technician (PCT/PCA) - (Fayetteville, NC) map [x]

3 non-profit sep7 Accredited Pharmacy Technican Certification - (Fayettevilie, NC) map [x]
Opart-time .

Otelecommute Aug 26 National Phlebotomy Training & Certification - (Fayetteville, NC) map [x]
reset :'Vs'é:aré_h aug 29 Pharmacy Technician Certification - (Fayetteville, NC) map [x]

avg 28 EKG Technician Online Certification - (Fayetteville, NC) map [x]
auz27 (2) FULL TIME CMA POSTTIONS - (LILLINGTON) map [x]

Aig1e CMA - [x]

alert search

“newest | relevant

Few local results found. Here are some from nearby areas. Checking 'search nearby areas’ will expand

your search.

Aug 22 Medical Assisting Certification - (wne > Wilmington, NC) map [x]
aug 29 EKG Technician Online Certification - (wne > Wiimington, NC) map [}
Aug 28 Patient Care Technician (PCT/PCA) - (wnc > Wilmington, NC) map [x]

Aug 28 National Phlebotomy Training & Certification - (wnc > Wilmington, NC) map []

Abackiotop. s<ospev. M9 et

n bépk to »t_o‘_‘pv_l

© 2015 craigslist - help- safety privacy feedback cljobs terms about mobile

http://fayetteville.éraigslist. org/search/hea?query=north+carolina+medical+institute

RSS (7)
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Medical Assisting Certification Page 1 of 1

\CL fayetteville, NC > jobs > healthcare

Medical Assisting Certification (Fayetteville, NC)

North Carolina Medical Institute
Medical Assistant Training & Certification

Certification: National Certification (Certification testing are scheduled within program schedules)
Length of program: 4-5 Go online for details!

Course Packages: Course Packages are available go to website click on (additional areas & click on
course packages) view details and additional area schedules

*To register and view class schedules, go to www.ncmedinstitute.com or contact:
NCMI (show contact info}
- OK for recruiters to contact this job poster.

- do NOT contact us with unsolicited services or offers
» OK to highlight this job opening for persons with disabilities

© 2015 craigslist help “safety privacy feedback cl jobs “terms abouf mobile

http://fayetteViH‘e.craigslis‘t.drg/hea/S 196851697.html- ‘ , | 9/15/2015
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Medical Assisting Certification | ‘  Pagelofl

{CL; fayetteville, NC > jobs > healthcare -

Posted: about a month ago

Medical Assisting Certification (Fayetteville, NC)

‘North Carolina Medical Institute
Medical Assistant Training & Certification

Certification: National Certification (Certification testing are scheduled within program schedules)
Length of program: Go online for details!

*To register and view class schedules, go to www.ncmedinstitute.com

- OK for recruiters to coritact this job poster.
» do NOT contact us with unsalicited services or offers
+ OK 1o highlight this job opening for persons with disabilities

[ craig_’;ﬂ'list -'Map data © OpenStreetMap
114 Anderson St,

compensation: $0

%qemployment type: part-timej

® 2015 craigslist help safety privacy feedback d jobs terms about mobile

http://fayetteville.craigslist.org/hes/5171047537 html 9/15/2015
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Patient Care Technician (PCT/PCA)

{CL: fayetteville, NC > jobs > healthcare

Page 1 of 1

Posted: 201 m

Patient Care Technician (PCT/PCA) (Fayetteville, NC)

North Carolina Medical Institute ‘
Patient Care Technician (PCT/PCA) Training and Certifications

All study matcrialé included
Classes: In- Class & Online- Class
Certification testing: Test schedules and registration available

*To Register & view Schedules go to: www.ncmedinstitute.com
NC Medical Institute; (9101364-7213
- OK for recruiters to contact this job poster.

+ do NOT contact us with unsolicited services or offers
+ OK to highlight this job opening for persons with disabilities

Ceraigglist - Map data © C‘)peﬁsffeetMap
114 Anderson St.. ..

compensaton: §0

employment type: part-time '

i contact name: , i
NC Medical Institute i
fcall: B '
8 910-364-7213
' reply by email:
| 5zmmg-
5171051327 Qjob.craigslist.org

- © 2015 craigsiist- help safety privacy feedback . cljobs. terms about mobile

http-://fayéttéxfille.crai gslist.ofgﬁzea/ 5171051327 html

9/15/2015
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Accredited Pharmacy Technican Certification

5'CL“s fayetteville NC > jobs > healthcare

Page 1 of'1

Accredited Pharmacy Technican Certification (Fayetteville; NC)

North Carolina Medical Institute
National Pharmacy Technician Training and Certifications

Tuition: $525 .

All study materials included

Classes: In- Class & Online- Class

Class Length- 10 Weeks In- Class & 12 Weeks online

Certification testing: Test schedules and registration available (View Website for Detalls')

*For Registration & Scheduling go to: www. nemedinstitute.com or contact
NC Medical Institute: {show contact info}
« OK for recruiters to contact this job poster.

» dp NOT contact us with unsolicited services or offers
» OK to highiight this job opening for persons with disabilities

" e craigsist - Map data © OpenStreetMap

114 Anderson St.

”type: employeg'§ choice

© 2015 craigslist help ‘safety privacy feedback cljobs terms - about. mobile

h‘rtp://fayetteviylle.craigslist.org/hea/ 5164422377 html

9/15/2015
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National Phlebotomy Training & Certification v - Pagelofl

ECL‘ fayeiteville, NC > ;obs > healthcare

":‘Posted :about a month 200
National Phlebotomy Training & Certlﬁcatmn (Fayetteville, NC)

North Carolina Medical Institite -
National Phiebotomy Technician Training & Certifications

All study materials included

Classes: In- Class & Online- Class

Class Length- Go online for details!

Certification testing: Test schedules and registration available

- *To register and view class cchedUeﬁ, g0 10 www.nemedinstitute.com
NCMI (show contact info} .

< OK for recruiters to contact this job poster.
» do NOT contact us with unsolicited services or offers
« OK to highlight this job apening for persons with disabilities

S e 5 S ‘ -
B g ®coraigelist- Map data © OpanStreetMap
114 Anderson 5L

© 2015 crargs!:si help saf'ety privacy. feedback cl jobs Zerms about mobile

9/18/701

Y

http://fayetteville.craigslist.org/hea/5171036873 html
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Pharmacy Technician Certification

C :ﬁ. fayetteville, NC > jobs > healthcare

Pagevl of 1

Posted: ;

Pharmacy Technician Certification (Fayetteville, NC)

North Carolina Medical institute
National Pharmacy Technician Training and Certifications

Tuition: $450
All study materials included :
Classes: In- Class $450 & Online- Class $485
* Class Length- 2 week online. ‘ '
Certification testing: Test schedules and registration available

*For Registration & Scheduling go to: www.nemedinstitute.com
NC Medical Institute: {show contuct info}
« OK for recrulters to contact this job poster.

+ do NOT contact us with unsolicited services or offers
» QK to highlight this joby opening for persons with disabilities

e

e e craigglist - Map data © OpenStreetMap
114 Anderson St.

© 2015 craigslist h»elpk safety - privacy feedback . ¢ljobs terms about mobiie

hitp://fayetteville craigslist.org/hea/5171060591 htrnl

9/15/2015
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EK.G Technician Online Certification

il L fayetteville, NC > jobs > healthcare

Page 1 of 1

EKG Technician Online Certification (Fayettevilie, NC)

North Carolina Medical Institute
National EKG Technician Training and Certifications

All study materials included

Classes: In- Class & Online--Class

Class Length- 2 week in class & online class options
Certification testing: Test schedules and registration available

*For Revistration & Schcdulina go lo www.ncmedinstitute.com

+ OK for recruiters to contact this job poster.
» do NOT contact us with unsolicited services or offers
« OK to highlight this job opening for persons with disabilities

g

! © cra|gsllst Map data ® OpenStreetMap
114 Anderson St.

| compensation: $0

i employment type part tlme

.T]nternshlp |

".knon profit organlza’nonf

telecommuting okay

"~ © 2015 craigslist  help * safety privacy feedback cljobs terms  about mobile’

http://fayetteville.craigslist.org/héa/S 171044305 .html

* | 9/15/2015




